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NPABUJIA npeCHBaHUsI B OTeJe
BENEDICT HOTEL&SPA

1. 0O6ume nonoxeHms:

1.1 Hacrosamue [IpaBuia ABJIATCA nyOJIn4YHOM obepToM 000 «Hukosnbckoe»,
aopeCOBaHHOM HEOTPAaHMYUEHHOMY KpPpyTy Jull (JoOoMy OPUMOMYECKOMY WM O(OU3UIECKOMY
IuMLy ), SBauMHTEepeCOBaHHBIX B NPUOOPEeTeHMM TOCTUMHMUHHIX YCIyTD' U npemnjoxeHmeM 000
«Huxosbckoe» 3aKJIOUNTH LOTOBOP Ha IpenocTaBJieHue T'OCTUHWUYHEIX yCcayT
(ODericTBUTENIbHa OO HOaTH YTBEPXIEHMS HOBHX I[IpaBMyl M MOXeT OBTb OTO3BaHa
obepeHTOM B JIOOO¥ MOMEHT). B COOTBETCTBUM C NYHKTOM 2 cTaTbu 437 I'paxZaHCKOTO
komekca Poccumckonm denmepaumm (majnee - I'K PO) B ciydyae MNPUHATHUA M3JIOXEHHEIX B

HacToammx [IpaBuiiax YCJIOBMM M OILJIaTH YyCJyI', JIMIO, OCYylleCTBJAlllee 3TM IOEeMCTBUA,
IPOU3BOIUT AaKLENT STOM OQepTH M CTAHOBUTCHA 3akaszuukoMm/I'ocTeM.
1.2 OCHOBHHE MNOHATMS, MCIIOJNb3YyEMBEE B HACTOAUMX IpaBuMiax:

«McnonHuTene» — 000 «HmkoJIbCckoOe», paboTanuMil IO TOPIT'OBEIM HAMMEHOBAHMEM OTeJb
«BENEDICT HOTEL&SPA», » uMeHyeMOe nmajiee IO TekcTy OTeJsib, pPacCIOJIOXEHHOE IO
anpecy 124536, 1r. MockBa, 3emeHorpan, Hukombckuii npoesn, .2 (Op.anmpec: 124536
r. MockBa, 3ejnexHorpan, xopnyc 530, LOKOJBHEM 5Tax, IoMeleHre XII. Howmep
peecTpoBOM Banmucu B EnuHOM peecTpe O0OOBEKTOB kJjaccupukauumy B cdobepe TypUCTCKOMU
uugycrpun: C772024019326, [Jara Bkiouenusa B peecTp: 01.01.2025; VHH/KII
7735535975/773501001, OI'PH 1077763454603), okasnLBapolee ITOCTUHUUYHEIE YCIIYTU
buBrUecKMM ¥ OPUAMYECKMM JIMIlaM.

«3akaszumMK» - QuaMUYecKoe WMIM OpUIMYeCcKoe  JIMLO, a Takxe UMHIOUBUIYAJIbHBIM
NpennpMHMMaTeNb, MMeKllee HaMepeHMe 3aKasaThk MM npmodtpectu, JaAmMOO 3BaKaszbBallee
niny npmobperamlee I'OCTUMHMUYHBIE YCJYyI'M B I[IOJIb3y NOTpeOMTesd.

«IloTpebuTresb» (majee - T'ocThb) — OGMBMUECKOE JIMIO, MMeblee HaMepeHre 3akas3aThb
wiu npuobpectu, JmbBO BakaspBaomee wiIM IOpuobpeTamilee, a TakKxXe MCIOJb3yllee
TOCTUMHMWUYHEE YCJIYyT¥Y JVICHOJIHUTEJS I0OJia JIMYHBIX UM MHBEIX HYXI, HEe CBS3aHHEIX C
OCylIECTBJIEHMEM MMPEANPUHMMATENLCKON NesITeJIbHOCTH.

«T'OCTHMHMUHBIE YCHAyI'M» — YCJIyI'M IO NPpeloCTaBJIEHMI0O TI'OCTMHUUHEIX HOMEPOB IJid
BPEMEHHOTO NIPOXMBAaHUA Tocren Orensa «BENEDICT HOTEL&SPA», a TaKxe
OOTIOJIHUTEJIbHEIE YCJyI'M, OKaseBaeMmele OTeJjyieM.

1.3 Hacrosgmue [IpaBuia pPacnpoCTpaHAanTCAa Ha BCEX TocTell/3aKas3unKOB u
Nocerurenein Orenga. IlpuHMMAsa pemeHMs [noceTuTsb OTesb, ['o0CTh/3akaszsumMk u/Uian
[loceruTesnr OTesia coIJlallaeTCsa CJIeOOBaThb HacToOAWMM I[IpaBuiiaM.

1.4 C uesnblo ofecHnedeHMa HaIjexalero Iopslka M ©0e30IaCcHOCTM B 30HaAx obmero
nojb3oBaHua OTeJigd, a TakxXe B pecTopaHe M akpasoHe SPA Oresna (3a MCKJIIOUYEHMEM
30H TyaJjleTOB, TOCTEBHX pas3leBaJiOk, JOYUEBHX, HOMepPHOTO OGOHIA) OCyleCcTBJIIeTCS
BUIOEOKOHTPOJIb. ['OCTh NpPMHMMaeT K CBeIeHMI M He BO3paxaeT HOpoTuB OQakTa
MCIIOJIb30BaHMUA B IoMelleHuAax OTessd BUIOeOHAOJOOEHMS Ha YKa3aHHHX B HAaCTOAUlEM
IIyHKTE YyCJIOBUAX.



1.5 JlcHonojHuMTEJNbE MMeeT MPaBO I[IPMMEHSATb CBOOOIHEE LIeHEl ¥ Tapude, COIJIACHO
YTBEPXOEHHONW Tapud@HOM [OJUTUKE, a TaKxe MOPUMMEeHATL CUCTeMy CKMIOK Ha BCe

OKaszblBaeMble VICMOJIHUTEJIEM YCJYyTM, B TOM UMCJE C [NOMOWbLI MNPOTPaMMBl JIOSJIBHOCTU.

1.6 doTocwEMKaA M BUIeOCBHEMKA Ha Teppurtopmm «BENEDICT HOTEL&SPA» npojpxHa OBITH
corjlacoBaHa C  JICHOJHMUTEJIEM M [OPOBOAMTCS  TOJBKO C  COOJIOOEHMEM  HIpaBUI
npoBeneHnsa QOTOCHBEMKU.

1.7 Hacrosaumli nopsanok INpPoOXuBaHUS B oTeje «BENEDICT HOTEL&SPA» (majiee oOTeJib)
pazpadboTaH B COOTBETCTBUM C 3axkoHoM PO N 2300 - 1 or 07 deBpang 1992 roma «O
3amMTe NpaB noTpeburenein», «lIpaBuilaMu HOPEOOCTAaBJIEHMS TOCTMHMUYHBIX YCIYyD B
Poccumickoy Odenepauum», YyTBEPXIeHHBMM I[locTaHOBJIeHMEM IllpaBuTesnbcTBa PO N 1853
or 18 wHoadps 2020 roma «0O0 YyTBEepXIEeHMM MPaBUII [IPEOOCTABJIEHMS T'OCTMHUYUHEIX
ycayr B Poccurickon depmepauum», ¥ IOPYTMMM HOPMaTUBHO - I[PaBOBEIMU aKTaMi,
OeMCTBYMMM Ha TeppuTopun Poccurickoyn Odenepauun U pPeryIMPYOUMMM OTHOIEHMS B
oBJlacTU NPemOCTaBJIEHUS TOCTUMHUUHBIX YCIyT.

2. [IOpsInOK M YCJIOBUSI NPEAOCTABJIEHUST YCIyT

2.1 OTenb MMeeT CBMUIOETEJLCTBO O INPUCBOEHUM kaTeropumu 4 3Be3Ob (CBUIOETEJNBLCTBO

M AA-008/475-2022 or 3 aBrycra 2022 1., BHmaHHOe «He3aBUCHMBIM LIEHTPOM
ceprudUKaLMM U DBKCIepTU3H Xopekaldkcrneptl'pynmn», CPOK IeMCcTBMA 0o 3 aBTycTa
2025 1r.; pemeHue N 022/1673-2025 KTk or 1 aBrycra 2025 T. O MOPUCBOEHUU
KaTeropumn CpencTBy pasMeneHnus, BBIDAHHOE «Hexommepueckot opraHm3alumnen
Poccurickass T'OCTMHMYHAS accoumalumsa», CPOkK JercTteusa no 1 aBrycrta 2028 1.).

e HoMep peecCcTpOBOM 3amMcK B EIMHOM peecTpe OOBEKTOB Kkjlaccubpmxauum B chepe
TypuCTCKOM mHIOycTpum: C772024019326;

e JlaTa BkJOUeHMs B peectp: 01.01.2025.
2.2 Oresb NpelHasHAUeH IJId BPEeMeHHOT'O INPOXMBaHMUA I'pPaxIaH.
2.3 CpenmeHusa OO OCHOBHEIX XapaKTEepMCTUKAX OTEeJIA:

e[IpuiieTanmas TEPPUTOPUS U TEexXHUUECKOoe OCHalleHM e : [loobe3OHbe nyTH,
MubopMalmoHHa s BLHIBECKA, KpyriyocyTouHoe LIEHTPaIM30BaHHOEe XOJIOOHOE
BOmocHabxeHMe, KpyrijiocyTouHoe  lLieHTpajiM30BaHHOE  Topgdyee  BOHmoCcHabxeHMe,

KpyrsiocyTouHoe ropsuee BomocHabxenme, CucTeMa OTOIJIEHUS;

e BeHTUIIALMA n ocBeleHMe : EcTecTBEeHHOE ocBelleHMre (oxHa) ’ JICKyCCTBEHHOE
ocBelueHmne, ABapMﬁHOe ocBelleHMe, BeHTUMIALMA e€CTeCTBEHHAad WU IIpruHyIoTeJIbHa A,

ellnbopmanma 1o CcOOPY, XPAHEHUIO U YyTUIM3AUMM OTXOHNOB: I[ljomanka, I[IOMeleHUe
onsa cbopa Mycopa C HeOOXOOVMMBIMM E€MKOCTSAMU;

eycnyru: XpaHeHue Oaraxa, BeBoB ckopoM nowmoumy, IloJlb30BaHME alTedKoM U
TOHOMETPOM.
2.4 CBemeHMda O KaTeIopMax HOMEPHOTO QoHIa:

2.4.1. «CraHzmapt c CTaHOApTHEI HOMEP C OIOHOM IBYCNAaJIbHOM KpPOBaThbi pas3Mepa King
Size/ ¢ OByMs OOHOCHAJILHEIMM KPOBATSIMM» :

e KonmuecTBO HOMepoB: 30;
e [Inomanb HoMepa: 24 KB.M.;

e (OcHalleHMe HOMepa: YMBBAaJIbHUK, YHMTAs3, BaHHa WM »Oym (oymwepas kabuHa),
3epkalJio Hal yMHBAaJIbHMKOM Ijiomansio Oojiee 0,42 ™2, IOMNOJIHUTEeJIbHOE
KOCMEeTHUUYECKOEe 3epKaJio mnjs OpuTbs U MaKusaxa, llojka IOJsg TyaJIETHHX
NpMHAOJIeXHOCTEeY (TyaJleTHHM CTOJI), 3aHaBeCc nOJjas BaHHHE @ (Oyma), Pyuka Ha
BaHHe WMJIM Ha CTEeHe Yy BAaHHBE IOJIS CTPaxOoBKM OT I[aleHMs IIPpU CKOJIbXEHUMU,
KoBpuk MaxpoOBEM njda HoI', deH mJjd Cyuwky BoJioc, llojloTeHlemepXaTeslb, KPIUKMK
O onmexmel, [loJIoOTEeHIla He MeHee 3 WTYyK ([IOoJIoOTeHLa IJiS PyK, YHMBEepCaJibHOe
n OaHHOe), XajsatT OanHel, llanouxa ©OaHHas, Tanouku OaHHBeEe, TyajieTHOE MELIO,
TyaJjleTHOE MHJIO B QUPMEHHOM yIakKOBKEe CpelCTBa pa3MelleHUS WM NPpellpUSTrs-—
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npomssoouressa, 3ybHasa weTka, 3yOHada nacra, lMamMoyHs ¥ Tejb OJId Oyla,
JlocrkoH nyia Tena, Candperxm OyMaxHbBle KOCMEeTHMUECKMEe B AOucrneHcepe, TyajieTHas
bymara, TyajnerHas OyMara MHoOTocJiovHas, TyajeTHasa OyMmMara C pPe3epPBHBM

PYJIOHOM, IepxaTesb s TyaJeTHOU dymaru, KpoBaThb omHOCHAaNbHAasA
opnHosapycHasa 90 x 200 cwm, HepxaTejnb IOJs pPe3epPBHOTO pyJioHa, Kpemka s
yHuTaza, KpomaTe znBycnajnbHas 160 x 200 cMm, Ierxa nygg yHMTaza (B
byTaspe), Kopsmua mmag  wMycopa, [lakeTel OJ9 [OPEeIMeTOB  TUTMEHH (B
nucrneHcepe), Kporate gneycnansHas 200 x 200 cMm, IlakeTH g IIpadyedHoOH,
XUMUMCTKM, KoMNJekT MNOCTeJNIbHHX [IpUHAOJexHocTelr wu Oenbs, Bejbe us

HaTypaJIbHEIX TKaHeM (JIeH, XJIONOK, IeJsik), IIOKpeTMe TIoJla, IllpuKpoBaTHAas
TyMmMOouKa (CTOJIMK, IIOJIOYKA) Yy KaxXIoro ClhHaJibHOTO MecTa, llkad c nonkamm (B
TOM UMCJIEe BCTPOEHHBIM) C BemaJkoM u njedmkaMy, llkad ¢ nosxamMm (B TOM
ypcJie BCTPOEHHHDM) C BelaJIKoM U IIJleuyKaMy B KOJIMUECTBEe: He MeHee 5 mTykK
Ha Mec, Bemaska MM KPIOYKM OJIS BEPXHEM OIEeXIBEl M T'OJIOBHHX yOopor, CTyJibsa

(He MeHee OIHOTO Ha [OpPOXMBAKRUEIO), Kpecso (He MeHee OIHOT'O Ha
npoxmBamomero), CToJ (IMCBbMEHHEM CTOJI) WIM CcTojiemHMla, CBoOoIHas po3eTKa
B KOMHaTe, Pozserka Jsmbo USB-pozseTka IJjig 3apsSIKM MOOMIIBHEIX YCTPOMCTB
pPAOoOM C I[OMCBMEHHEM CTOJIOM (CToJiewHuiley), PoseTka paIoM C KpOBaTho,
KXypHanbHEM cCcTOJNIMK, I[lonka (nozncTtakka s 6Oaraxa), Kop3mHa »nad OyMaXHOI'O

mMycopa, IIJoTHEEe 3aHaBecu (pPOJUJIETH, XaJjio3M), obecneuypauMe 3aTeMHeHUe
noMemeHmus, OcCBelleHMEe: eCTEeCTBEHHOE UM MCKYCCTBEHHOe, 3epkaJio B I[IOJIHBIM
POCT B NPpMXOXeM U (mMiam) B KoMHaTe, OcCBelleHME: IIPUKPOBATHHM CBETUIILHUK Y
KaXIOoI'o CIaJIbHOT'O MecTa C BHKJOUYATEeJeM Yy WM3TOJIOBbS KpoeaTu, leTkm -
omexHas, carnoxHas (rybxa mna oOyBM), POXOK mnjusg o60yBH, OceBeneHue :
HacToJbHAasa Jjamrmna, [IBeMHEIM Habop (1o npocwbe rocTd), OcBelleHME ©
CBETUJILHMUK HaI YyMBBAaJILHMKOM, Kiou 1jig OTKpPBEBaHMA OYTBEUIOK (IO IIpochbOe
rocT4), OcpemeHye:  BHEKJOUATEJb OUCTAHLMOHHOTO YyIOPaBJIEHMS OCHOBHOTO
MCTOUHMKA CBeTa Yy M3T0JIoOBbA kpobBaTu, I'paduH, crakaHe, OcBeueHMe:
BEIKJIOUATEJIbL OCBelleHMsa Yy BxoIa B HoMmep, TeJyeboHHHM anmnapaT B HOMepe,
Habop nocymel nna MuHM-0apa, Ha®op NOMCBMEHHEIX HpMHanjexHocTey, TesedOHHEBIM
anmnapaT B HOMepe Ha NpUMKpOBaTHOM TyMmMOouke, MHOOPMALMOHHBE MaTepMalJikl O
paboTe cpencTBa pa3s3MeleHUs, JJONOJHUTEJIbHBY TejleQOHHE annapaT B BaHHOMU
KOMHAaTe (uyv  KHOIIKa  BHIBOBaA OOCJHyXMBaKIero IepcoHana), TesneOHHEM
CIPaBOYHMK C HOMepaMu CJyx0 cpencTBa pa3smelleHus, TeneBusop, llepedueHb
yCJyT', BXOOAWMX B LeHy HoMepa (MecTa B HoMmepe), llepeueHb U LEeHH MHEX
IIJIATHEIX YCJyIT', He Bxonduye B lleHy HoMepa (MecTa B HOMepe), YCJOBUSA UX
npmuobpeTeHusa, MuHM-0ap (MMHM-XOJIOOMIBHUK), IlaMaTka O Mepax I[IOXapHOMU
fe30macHOCTM M IIJIaH »SBakyaluuy Ha CJydal [noxapa, Muum-cend, MeHIw0
3aBTpaka, MeHIO pyM-CepBUC.

«Cynepmuop C OIOHOV IBYCIAJIbHOM KPOBaThI paszMepa King Size m ImMBaHOM»:

KonmmuecTBO HOMEPOB: 3;
[Iymomans HoMmepa: 34 KB.M.;

OcHalleHMVe HoMepa: YMHBaJIbHMK, YHMTAs, BaHHaA WIM IOyl (OymeBas kxabuHa),
3epkajio Hal yYMHBAJILHMKOM IJjiomanesio ©Oomee 0,42 w2, IonmOJIHUTEeJIbHOe
KOCMeTHuuUeckoe 3epkajio njasg OpuTba M Makugxa, llojka OJg TyaJIeTHHX
IPpMHAIJIEXHOCTEM (TyaJleTHBIM CTOJI), 3aHaBec nJsg BaHHE (Oyma), Pyuka Ha
BaHHe WJIM Ha CTeHe Y BaHHHE 1OJI4 CTPaxXOBKM OT IIa€eHUMA IIPM CKOJIBXEeHUHN,
KoBpuk MaxpoBEM njda HoI', ®eH OJjg Cyuwky BoJioc, llojloTeHlemepXaTeslb, KPIOUKMK
oysa ozmexnel, IloJloTeHLla He MeHee 3 WTyK (IIOJIOTeHLA IJig PyK, YHMBepcaJlbHOe
n ©aHHOe), IlonoTeHUa He MeHee 4 mTyk (IOJia pykK, IJig JiMlla, YHMBEPCAJIbHOE U
OaHHOE) B BAHHOM KOMHATE M OHOHO HIOINOJHUTEeJIbHOe, XajiaT ©OaHHBD, llanouka
©anHasa, Tanouku OaHHBE, TyaJjleTHOe MBUJIO B (QMPMEHHOM YyINaKOBKe CpelcTBa
pasMelleHrsa WM OpednpusaTuda-npomusBonuTesd, 3yOHad umeTka, 3yOHas nacra,
MlaMnyHb u rejib oJs oyma, JlJocbOH OJisa Tesna, CanbeTkm OyMaxxHbIE
KOCMeTHuUeckre B I»OucleHcepe, TyajseTHas OyMara MHOTOCJOMHasda, TyaJjeTHas

3



ByMara C pesepBHHEM pPYJIOHOM, [lepxaTejib mjs TyajeTHor Oymaru, KpoBaThb
omHocnanbHasa onHodpycHas 90 x 200 cMm, epxaTesyib OJd PE3E€pPBHOTO PYJIOHA,
Kpemka nys yHuTasa, KpomaTk nBycnasgbHas 160 x 200 cwm, lleTka Onas yHUTasa

(B dyrnape), KopsmHa »njaa Mycopa, IllakeTel OJid [OpeIMeTOB TUIMEHH (B
nucrneHcepe), Kporate neycnansHas 200 x 200 cMm, IlakeTH g IIpadyedHoOH,
XVYIMUMCTKH, KoMIjieXT TIOCTEJIbHEIX [IpMHaIJIexHocTer u 6eJbd, Benre u3

HaTypaJIbHEIX TKaHeM (JIeH, XJIONOK, IeJsik), IIOKpeTMe TI[oJla, IllpuKpoBaTHAas
TyMbouka (CTOJIMK, IIOJIOUKAa) Yy KaxXIor'o clhajJibHOoTo MecTa, lkad c nonkamu (B
TOM UMCJIe BCTPOEHHBIM) C BemaJkoy u njedmkaMy, llkad ¢ nosxamMm (B TOM
upycJjie BCTPOEHHHIM) C BEWaJIKOM U IIJleuMkKaMM B KOJIMUECTBE: He MeHee 5 mTyK
Ha MecCcToO, Bemanka WM KpPIOUKM OJIS BEepXHEeM omexnh M T'OJIOBHHX YOOpPOB,

Crynbsa (He MeHee OIOHOT'O Ha Opoxupawmero), Kpecso (He MeHee OIHOTO Ha
npoxmBamomero) , JmBaH (Ha HoMmep), CToOJl (OMCBMEHHEBI CTOJI) WIM CTOJIeWHMIA,
CrobonmHasa po3eTka B KOMHaTe, Pozerxa Jnmbo USB-pozeTka Jid 3apaOKU

MOOUJIBHEIX YCTPOMCTB pPAOOM C IOMCbMEHHBIM CTOJIOM (CToJlemHMIEeN), PoseTka
paOoM C KpoaTho, XypHanbHBM CTOJMK, Ilonka (nozmcTaeka nOia ©Oaraxa),
Kop3mHa Oisa OyMaxHOTO Mycopa, IIJIOTHHE 3aHaBecu (POJIIETHl, Xajo3u),
oBecrneuuBammme 3aTEeMHEeHNe IIOMENEHNS, OceeueHue : €CTeCTBEHHOe n
MCKYCCTBEHHOe, B3epkajio B IOJIHEM pPOCT B IIPMUXOXeM u (MiaM) B KOMHATeE,
OceeleHne: IPMKPOBATHBIM  CBETMJIBHMK Yy  KaXJor'o  CHaJlIbHOIO MecTa C
BEIKJIIOUATEJIEM Yy WM3TOJIOBbA KpoeaTu, lleTkm - onexHas, caloxHasa (Trybka »Ond
o0yBM) , POXOK nJusa o00yBM, OcCBeleHMe: HACTOJIbHasd JaMmna, [BelHel Habop (IO
npocebe rTocrg), OceemeHue: CBETMJIBHMK Hal yMBEBaJbHMKOM, Kiou 1mus
OTKPEIBaHUSA Oy TELJIOK (rmo npoceBe rocrTda), OceeueHue : BEIKJIIOUATEJIb
OVMCTaHILUMOHHOTO YINpaBJIEeHMs OCHOBHOTO MCTOUHMKA CBeTa y M3TOJIOBbA KPOBaATH,
OceeleHMe: BHKJIOYATEJIb OCBElleHMsA Yy BXOoHma B HoMep, TeyieQOHHEM amnmnapaT B
HOMepe, Habop nocynel Ojasa MuHM-0apa, Habop MNOMCBMEHHEIX NOPMHAaOJIEXHOCTEN,
TesleQOHHEM amnmnapaT B HOMepe Ha [IPMKPOBATHOM TyMOOuUKe, JVHOOPMaALUMOHHEE
MaTepuasisl O paboTe CcperdcTBa pas3MelleHMs, JONOJIHMUTEJIbHBM  TeJleQOHHBIM
annapaT B BAaHHOM KOMHATe (MM KHOIIKA BH30Ba OOCJHYyXMBaOIEI'O IIepcoHala),
TesleQOHHEM CHPaBOYHMK C HOMepaMmM CJyXx0O cpencrTea pasMelleHus, TesleBusop,
[lepedeHb yCJyT, BXOIOANMX B lleHy HOMepa (MecTa B HoMepe), llepedeHb U LEHH
MHBIX IIJIATHBIX YCJIyI', He BXOIdllMe B liIeHy HOMepa (MecTa B HOMepe), YCJIOBUA
nx npmobpereHmusa, MuHu-0ap (MMHM-XOJIOOMJIBHMK), IlaMaTka O Mepax I[IOXapHOM
fe30mnacHOCTM M IIJIaH 5SBakyaluu Ha CJiydaM noxapa, MumHu-cend, MeHD
3aBTpaka, MeHI pyM—-CepBUC.

«JIBYyXKOMHATHEM HOMep JIOKC»:

KonmmuecTBO HOMEpPOB: 2;
[nowane HoMepa: 55 KB.M.;

OcHalleHMe HoMepa: YMHBaJIbHMK, YHMTAs, BaHHa MWIM IOym (OymeBasd KabuHa),
3epkalJio Hal yMHBAaJIbHMKOM Ijlomansio Oojiee 0,42 ™2, IOMNOJIHUTEeJIbHOE
KOCMeTHuUeckoe 3epkajio njasg OpuTba UM Makugxa, llojka 1Ojigd TyaJleTHHX
NpMHAOJIeXHOCTEeM (TyaJleTHHM CTOJI), 3aHaBeCc nOJjas BaHHHE @ (Oyma), Pyuka Ha
BaHHe WJIM Ha CTeHe Y BaHHHE OJI4 CTPaxXOBKM OT IIa€eHUMA IIPpM CKOJIBXEeHUHN,
KoBpuk MaxpoOBEM njsa HoI', ®eH mjda Cyuwky BoJjioc, llojloTeHlemepXaTelslb, KPIUKMK
oysa ozmexnel, IloJloTeHLla He MeHee 3 WTyK (IIOJIOTeHLA IJig PyK, YHMBepcaJlbHOe
n ©aHHOe), IlooTeHUa He MeHee 4 mTykK (IOJa pykK, IJig JiKMlla, YHMBEPCAJIbHOE U
faHHOE) B BAHHOM KOMHATE M OOHO HOOMNOJIHMTEeJIbHOe, XajlaT ©OaHHBM, llanouka
©anHasa, Tanouku OaHHBE, TyaJjleTHOe MBUJIO B (QUMPMEHHOM YyIaKOBKe CpeIcTBa
pasMeleHnsa WM Opennpuarmua-npomsBonuresisa, 3yOHasa meTka, 3yOHasa [nacra,
MlaMnyHb u resb oJjs oyua, JlJocvOH patagct Tena, CanbeTku OyMaxxHBIE
KOCMeTHuueckue B nOucleHcepe, TyaseTHas OyMara MHOTOCJOMHada, TyaJjleTHas
fdyMara C pPe3€epBHBEM pPyJoOHOM, HepxaTejb IJjid TyaJleTHOM Oymaru, KpoBaTb
omHocnanbHasa ojnHosapycHas 90 x 200 cwu, JepxaTenb O PE3EPBHOTO PYJIOHA,
Kppka nJs yHuMTaszsa, KpoBaThk nBycnajbHas 160 x 200 cm, leTka njasg yHUTasa
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(B odyrnsape), KopsumHa @#nnsa Mycopa, llakeTH Ojdg OpeIMeTOB I'MIMEHH (B
nucneHcepe), Kporate gneycnanlbHas 200 x 200 cMm, IlakeTH g IOIpadyedHoOH,
XUMUMCTKY, KOMIJIEKT TIIOCTEJIbHEIX I[PMHAaIJIeXHOoCTeM u ©Oejnbs, Bejnbe U3
HaTypaJIbHEIX TKaHeM (JIeH, XJIONOK, IeJsik), IIOKpeTMe TIoJla, IllpuKpoBaTHAasa
TyMbouka (CTOJIMK, IIOJIOUKAa) Yy KaxXIoro clhaJibHoTo MecTa, lkad c nonkamMu (B
TOM UMCJIe BCTPOEHHBIM) C BemaJikoM u njedmkaMy, llkad ¢ nosxkamMm (B TOM
upycJjie BCTPOEHHHM) C BEWaJIKOM U IIJleuMKaMM B KOJIMUECTBE: He MeHee 5 mTyK
Ha MecCcToO, Bemaska WM KPOUKM IJId BEepPXHEV OIexIEl UM TOJIOBHEIX yOOPOB,

Crynbsa (He MeHee OIHOTO Ha OpoxuBawmmero), Kpecjio (He MeHee OOHOT'O Ha
npoxuBammero) , IuBaH (Ha Homep), CTOJl (NIMCBMEHHBIM CTOJI) WM CTOJIeWHMA,
CrobonmHasa po3eTka B KOMHaTe, Pozerxa Jnmbo USB-pozeTka IJid 3apaOKKU

MOOUJIBHEIX YCTPOMCTB pPAOOM C OMCbMEHHBIM CTOJIOM (CToJlemHMIeN), PoseTka
pAaAOoM C KpoBaTho, XypHanbHBM CTOJMK, Ilonka (mozmcTaeka mia ©Oaraxa),
KopsmHa Oyisa OyMaxHOTO Mycopa, IIJIOTHHEe 3aHakecu (POJIIETEl, Xajo3u) ,
obecneumpapme 3aTeMHeHUe IIOMeleHnsd, OcBeleHne:: eCTeCTBEHHOe n
MCKYCCTBEHHOe, B3epkajio B IOJIHEM pPOCT B IIPMUXOXeM u (MiaM) B KOMHATeE,
OcBemeHuKe:: IPUKPOBATHEM CBETMJIBHMK y KaXIZOT'O CHajJbHOTO MecTa C
BEIKJIIOUATEJIEM Yy WM3TOJIOBbA KpoeaTu, lleTkm - onexHas, caloxHasa (Trybka »Omnd
00yBM) , POXOK njsa obyBu, OcCBelleHMe: HACTOJIbHAd JiaMmia, lBenHem Habop (o
npocebe rTocr4), OceelmeHMe: CBETMJIBHMK Hal yMEBaJIbHMKOM, Kiou 1mus
OTKPEIBaHUSA Oy TELJIOK (rmo npoceBe rocrTda), OceeueHue : BEIKJIIOUATEJIb
OVMCTAHLUMOHHOTO YINpaBJIEHMs OCHOBHOTO MCTOUHMKA CBeTa y M3TOJIOBbA KpPOBaATH,
OceeleHMe: BHKJIOYATEJIb OCBElleHMsA Yy BXOoHma B HoMep, TeyeQOHHE amnmnapaT B
HOoMepe, Habop mnocynel nnaa MuHM-0Oapa, Tesned@OHHBN anmnapaT B HOMepe Ha
IPUKPOBATHOM TyMOOduke, Habop NMCBbMEHHBIX NPMHaOJexHocTel, TenedOoHHE
annapaT B HOMEpe B KaxXIOOM KOMHaATe, JHOopMalLMOHHEIE MaTepuajieEl O paboTe
cpencTBa pasMeleHusa, JONOJIHMTEJIbHEM TeJjieQOHHBIM annapaT B BaHHOM KOMHATE
(MM KHOIKa BEI30BAa OOCHyXMBaoMEIO NepcoHalna), TejedOHHEM CHPaBOYHMK C
HOMepaMu CcJyx0O cpencrTea pasMeleHud, Tenerusop, llepedeHb yCiyI', BXONAWMUX

B lleHy HOMepa (MecTa B HOMepe), IllepeueHb M LEeHB MHBIX I[IJIATHBIX YCJyI', He
BXOIOAWME B lleHYy HOMepa (MecTa B HOMepe), YCJIOBUA MX NpuodpeTeHus, MuHM-
Bap (MMHM-XOJOOMJIBHMK), IlaMATka O Mepax I[OXapHOM ©Oe30HNaCHOCTM M MJaH

PBaKyalMM Ha CJydal noxapa, MumHu-cend, MeHKO 3aBTpaka, MeHIO pyM—-CepBUC.

2.5 PexuMm paboTE OTeJyid — KPYIJIOCYTOUHEM. OTesyib ofecleumMpBaeT KPYIJIOCYTOUHOE
obCcyyXuBaHre NPMOBBAKIMX M yOBBAIMX IOoTpedbuTesiel.
2.6 Pacuerust uac B oTejie — 12.00 4WacoB TeKyllMX CYTOK IO MECTHOMY BPEMEHMU.

Bpemsa 3aesma, ycTaHOBJIeHHOe B oTejie — 14:00 uacos.

BpemMs BeEe3Ia, yCTaHOBJIeHHOe B oTejie — 12:00 uacos.

2.7 OreyeM YyCTaHOBJIEHA I[IOCYTOYHAas OIJjlaTa [IPOXMBAaHMA B HoOMepe. IloyacoBoe
IPOXMBAaHME, a Takxe royacosas Tapubmxalms CTOMMOCTHU IPOXMBAHUSI He
NpenyCMOTPEHE. MMHMMAaNbHEM Tapud Ha NOPOXMBAHME — CTOMMOCTBL HOMEpa 3a CYTKU.

2.8 YCJoBUS paHHETO 3ae3ma:

Mpn Baesne c¢ 00.00 mo 08.00 - B3mmMmaercs omgaTta 100% OT CTOMMOCTM TeKYIMUX
CcyTOK TMmo npancy. Ilpu 3aesge c¢ 08.00 mo 14.00 - BsumaeTrca mjarta 50% orT

CTOMMOCTM TeKylMX CYTOK 10 Ipalcy.

Ecau mepmon OT BpPEeMeHM 3aceJIeHMSd OO BPEeMEeHM 3aesla CocTamJjseT Oojiee 12 yacos,
nmjaTa 3a NPOXMBAHME B3MMAaeTCs B pasMepe IMOJIHOTO Tapuba 3a 1 CYTKM OPOXMBAHUS
10 IeMCTByKIEMYy NIPEMCKYPaHTY.

PasmMeleHne npu paHHeM 3aes3ne BO3MOXHO TOJILKO npu COTJIaCOBAHUMN c
a,J:[MMHMC'I‘paLU/IeIZ oTeJyId M TOJBKO B Cllydyae HaJlmduMid CBO@O,J:[HI:IX HOMepOB.
2.9 YcjioBua mo3OHEIO BHES3IA:



- ¢ 12.00 mo 18.00 omjaTa 3a OpoOXMBaHME B3MMaeTcsa B pasmepe 50 $ cTommMmocTu
cyTok mo Tapudy, IelcTByoumeMy B IeHb [IO3OHETO BHE3Ia,
o)

- ¢ 18.00 mo 00.00 omnaTa =2a npoxmBaHue B3MMaeTcsa B pasmepe 100 $ cTommMmocTu
no Tapuby, IOelcTByoOIEeMy B IOeHb NO3OHETO BHEe3na.

[IponJjieHMe IIOCJIe PAaCUEeTHOT'O Yaca BO3MOXHO IIPM HaJMuMM CBOOOINHEIX MeCT U IO
COTJIAlleHMI0 C aIMMHMCTpalMel oTejs.

2.100pu npoxuBaHMM He OoJlee CyToOK (24 dYacoB) IJjaTa B3MMaeTCsa 3a CYTKHU
He3aBMUCHUMO OT PpacdeTHOTO udaca.

2.11 Ba IPOXMBaHME neren B BO3pacrTe o 14 JjeT Oes npenoCcTaBJIeHUI

OONIOJIHUTEJIbLHOTO CIIaJIbHOT'O MeCcTa IjlaTa He B3MMaeTcs. [lpy NPOXMBAHUM IOEeTEMU
crapmer 14 JeT B3UMaeTCsa OONOJHUTEJIbHas IjlaTa, YyTBepxIeHHas IIpukaszoM o
TapubHOM nonmurTuke OTesid.

2.12 Ycnyra NOpenoCTaBJIEHMS IOONOJIHUTEJIBHOT'O CIAaJIbHOI'O MecTa OKas3eHBaeTCsa Ha
ofmMX OCHOBAHMAX M OIJlauMBaeTCs COIJIACHO TapudHOM noauTuky OTesisd.

2.13 B orTesne He pmonyckaerTcs IIPOXMBAaHME C IOOMAlIHVMMM XIMBOTHBMU .

2.14 Ipm OTCYTCTBMM TI'OCTS I[IO MeCTy [OpPOXMBaHMA ©OoJjlee 6 YacoB C MOMEHTa
HaCTyIJIeHNSA ero pacyeTHOT'O yaca n HEBO3MOXHOCTH c HUM cBA3aTbLHCH,
aIMMHMCTPpaUMs OTeJid BIpaBe CcO3HaTb KOMMCCMIO M CIOeJjlaTbh OIMCh MMyHecTBa,
Haxomgdumerocs B HOMepe. MaTepmalsibHBIE LIEeHHOCTM B BUIE IEHEeXHEX CpPencTs,
OparolleHHEIX MeTaJlJIOB, LeHHBIX IOKYMEHTOB, B HOAaHHOM CJlydae aIMMHMCTpauus Oeper
IIOJ CBOK OTBETCTBEHHOCTL.

2.15 Tapud (ueHa) HOMEepa B OTeJle B3a CyTKkM M dopMa €ro IJaTh yCTaHaBJIMBAETCH
oTeJIeM B COOTBETCTBMM C CUCTEMOM IMHAMMUUECKOI'O LeHOOOpasoBaHMSA B COOTBETCTBUMU
c IpuxazoMm O BeBemeHUM TapudOB 3Ba NPOXMBAHME U LI€H HAa HOOIMIOJIHUTEJIbHBEE YyCJIyIM B
orejyie Benedict Hotel & Spa or 22.04.2025 r.
2.16 OmnyaTa 3a HOPOXMBAHME B OTeJIE B3MMAeTCs B COOTBETCTBUM C PACUETHHEIM YacoM,
IOJIOXEHMAMM HaCTOoAmWMxX I[lpaBujl ¥ IOEeVCTBYOLMM B OTeJle I[IPEeNCKYPaHTOM. ITo
TapaHTUPOBAHHEIM OpPOHMPOBAHMAM B3MMaeTCsda IpernomnjaTta. I[lo HerapaHTUPOBaHHBIM
OPOHMPOBAHMAM INPEenoIljlaTa B3MMaeTCsda C coInJjlacud NoTpeburesis.
2.17 BpoHupoBaHMe MecT NPOM3BOOUTCHA Ha OCHOBAHUMN 3aABKHU, nepenaHHOM
IOCpPeIlCTBOM IIOUYTOBOM, BJIEKTPOHHOM  MJM  MHOU cCBA3MU, namouen BO3MOXHOCTbH
YCTaHOBUTEL OTHIPAaBUTENIS M comepxallel MHbopMaLMio O:

e [[oTpebuTrejsie TOCTUHMUUHOM yCHyTM: QaMUIMS M MMS OPOXMBAKIETIO (Mx) Jubdo
Ha3BaHME KOMIIaHUM

e KOHTAKTHEIX IOaHHBIX IPOXMBAKIETO hpiZiele) amia, OCYIEeCTBJIAILETO
OPOHMPOBaHME

e KolmuecTBEe NPOXMBAKIMX I'OCTEN
e JlaTax MNPOXMBAHMA B OTeJIe
e Turmne HoOMEpa

e Criocobe omnJjaTH

Tenebon oreyg: +7 499 302 20 19
E-mail oremnsa: info@benedicthotel.ru

CanmrT oTenid: www.hotelbenedict.ru

2.18 Ilpy OPOHMPOBaAHMM M pasMelleHuM TI'OCThb BHOMpPaeT KaTeropuio HoMepa. I[Ipaso

BEIOOpPa KOHKPETHOI'O HOMepa, [IpuHaIjexaller'o JIaHHOM KaTeIropuu, ocTaeTcsa 3a
aIMUHMCTPpaUMe OTeJid.

2.19 OrMeHa OpOHMPOBAHMUSA [POMIBOIMTCS Ha  OCHOBAHMUM  3asBKWU, nepenaHHOM
IOCPEenNCTBOM I[IOYUTOBOM, 3JIEKTPOHHOM  WMJIM  MHOM  CBSA3M, mamouer  BO3MOXHOCTH
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YCTAHOBMTHL OTIIPABUTEJSA M coIepxauey MHPOpMAaLMio O:

e [loTpebuTesyie TOCTUHNYHONY yCJyT'e M IaTax NPOXMBAHMSA B OTEJe

e HoMepe noaTBepxneHus OPOHMPOBAHUSA
2.20 B cJayuae HECBOEBPEMEHHOTO OTKaza OT TapaHTUPOBAHHOTO OpPOHUPOBAHUA,
ONO3ImaHusa UM He 3aesna lloTpebuTejis OTeJib OCTaBJsgeT 3a CcofoM NpPaBO B3HCKATH
miaTy 3a bakTUMUecKHuM NPOCTOM HOMepa, HO He 0OoJjilee ueM 3a CYTKU.
2.21 OTMeHa 3asBKM IPU MHIMBUIYAJILHOM OPOHUPOBAHMM IOJIKHA OHBTHL OpelocTaBJieHa
B T'OoCTMHMIY He I[03IOHee, uUeM 3a CYTKM 1o 3aesma rocta (mo 14.00 wacoB mHS IO
MOCKOBCKOMY BpPEMEHM, MpelleCTBYyIero IHI Baes3ma), B IPOTMBHOM Cliydae 3akasuuk
omnjlauMBaeT ['OCTUHMIE HEeYyCTOMKY B pasMepe CYTOUHOTO MNPOXMBAHUS.
2 .22 BpOHMPOBAHME CUUTAETCS IEeMCTBUTEJILHHIM C MOMEHTa M[oJiydeHusa IlloTpedbureneMm

3aKal3uUMKOM) YBeIOOMJIeHMS ([IOOTBEPXIeHMsa OPOHMPOBAHMA), CoIepXallero CBeIOeHMs O
HaVMeHOBaHUM (QMPMEHHOM HAaMMEHOBAHUM) MCIOJIHUTEJNS, 3akasuuke (norpeburene),
KaTeropuu (BMOe) 3aKal3aHHOT'O HOMEpa M O €ro leHe, 00 YyCJOoBMAX OPOHMPOBAHMSA, O
Cpokax NPOXMBAHMSA B OTeJIe, a TaKXe MHEE CBEeIeHMs, OolpeneJigseMble VICIOJHUTEJIEM.
2.23 Oreybp BHOpaBe OTKazaTb B OpPOHUMPOBAHUM, ECJIM HAa YKABaHHYKD B 3asBKe IaTy
OTCYTCTBYIOT CBOBOIHEE HOMEpa.

2.24 TapaHTUpOBaHHOEe OpPOHMPOBaHME CoOXpaHseTcsa 3a TrocreM 1o 12.00 wuwacos
clenypmero nOHs. HerapaHTupoBaHHOe OPOHUMPOBAHME MOXET OBTb AaHHYJIMPOBAHO B
18.00 wacor mHa 3ae3na.

2.25 B cnydae oTkaza IlloTpebuTend OT pas3MelleHMs B HOeHb 3aes3na ([IoceJieHusd)
BO3BPAT IOJIHOM CYMMBE [NIPOMBBOOUTCH, ecau lloTpebuTesb nomomes kK cTovke CiryXOH
npueMa B TedueHye 30 MMHYT IIOCJIe IIOCEJIEHMs M He BOCIOJIBE30BajiCad HOMepoM. Eciu
[loTpebuTesib BOCIOJB30BAJICA HOMEPOM M/ WM MOIOmeJI K CTOMKe C LeJibi OoTKasza oOT
HOoMepa noszzxHee 30 MMHYT IIOCJIe IIOCEeJIEHMS — BOSBBPAT OIJIaTHL 3a I[E€PBEE CYTKU
IPOXMBAHUA HE MNPOU3BOIUTCH.

2.26 Perucrpauusa IlloTpeburesnsa NOPOM3BOOUTCS [IPY NOPEIbABJIEHUM HOTpebuTeseMm
IOOKYMEHTa, YIOOCTOBEPALLETO ero  JIMYHOCTH, obopMIIEHHOTO B YCTAHOBJIEHHOM
nopsanke, B TOM UYMCJIE:

a) nacnopTa TI'paxIaHuMHa Poccumckom denmepaumuy, YyIOOCTOBepSAoUEIO JIMUHOCTD
rpaxImaHuHa Poccuiickor demepauun Ha TeppuTopum Poccuiickor demepauuu;

©) CBUIETENHBCTBA O POXIEHMM - IJIS JiMila, HEe OOCTUTmero l4-jieTHero BO3pacTa;

B) IacHopTa, yIOOCTOBEPAKIEIO JIMUHOCTL I'paxIaHuHa Poccurckoy demepaumm 3a

npemejiaMmm Poccurickon denmepaumm, - IOJg JMla, I[DOCTOSHHO I[IPOXMBAKIIETO 3a
npeneyamu Poccumckonm denmepauum;

T') IacrnopTa MHOCTPAHHOTO TIpaxliaHMHa JiMbOO MHOTO IOKYMEeHTa, YCTAaHOBJIEHHOTO
bemepalsibHEIM 3aKOHOM MJIM IIPMBHAHHOTO B COOTBETCTBUM C MEeXIYHAapOIHEIM HOOT'OBOPOM
Poccumckomn demepauun B KauecTBe IOOKyMeHTa, YyIOCTOBEpAnUEro JINYHOCTD
MHOCTPAaHHOT'O TI'pPaXIdaHMVHaj;

) IOKYMEHTa, BEIIIAHHOT'O MHOCTPAaHHEIM TOCyInapCTBOM u IIPU3HAHHOI'O B
COOTBETCTBMM C MEXIYHAPOIHEIM IOTOBOPOM Poccuyckor denepaluu B KadecTBe
OOKYMEHTAa, YIOCTOBEPSWOIETO JIMUHOCTL JiKlla 0e3 TpaxIaHCTBa;

€) pal3pelleHusa Ha BPEMEeHHOe IMNPOXMBAaHMEe JMia 0e3 T'paxIaHCTBa;

X) BMIa Ha XUTeJILCTBO JMla 6e3 I'paxIaHCTBAa;

3) BOOMUTEJIbBCKOT'O YIOCTOBepeHMSA (B cjlydae OTCYTCTBUSA MHOTO

OOKYMEHTAa, YIOCTOBEPSOIMETO JIMUHOCTE)

2.27 Perucrpauus IlloTrpeburesey, SABJIAOMMXCS TIpaxiaHamu Poccurickoy denmepaumy, IO
MecTy MNpeOeBaHMA B OTeJle OCYUWeCTBJIIeTCa B  COOTBETCTBUM C IlIpaBuilamMu
permcTpaumMy M CHATMSA TI'paxnaaH Poccurickoy denepaumy C PEerMCTPaLMOHHOTO ydeTa II0
MecTy npebuBaHMS M IO MeCTy XUTeJbCTBa B IIpenejax Poccwuiickon demepaumn,
yTBepXIOeHHEIMM [locTaHoBJIeHMEM IlpaBUTEeNbCTBA PoccuMckor Odemepaumm ot 17 wuona
1995 . N 713 «0O6 yTBepxmeHuM I[IpaBuJl PETUCTPALMM M CHATUSA I'paxzaH PoCCHMCKOM
demepauum C PEerMCTPALMOHHOTO ydYeTa II0 MeCcTy NpefblBaHMsa M IIO0 MeCTy XUTeJbCTBAa
B npegjejyax Poccuiickon demepauum U IepedHs JMl, OTBETCTBEHHEIX 3a IIPUEM U
nepenady B OPTAaHH PEeTrMCTPALMOHHOIO ydeTa OOKYMEeHTOB IJIsa perMcTpaluuM M CHATUSI
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C PpermcTpaluMoHHOTO yueTa TIpaxnaH PoccuMckor ©&emepaluuyu IO MeCTy NpebuBaHUS U
IO MEeCTy XMUTEeJIbCTBa B Ipelejiax Poccuiickoi demepalmm .

[IocTaHOBKA MHOCTPAHHOT'O TIpaxOaHMHa M Juua 60e3 I'paXZaHCTBa Ha YydeT IO
MecTy HOpeOplBaHMA B OTeJle ¥ CHATMEe UMX C ydyeTa IO MeCcTy [NpeOHBaHUI
OCYWECTBJIANTCSI B COOTBETCTBMM C IlpaBujaMy OCYHECTBJIEHMS MUITPALMOHHOTO yueTa
VHOCTPAaHHEIX TpaxmaH M JIUL tes TpaxIaHCTBa B Poccumckoi denepauuu,
YTBEPXOeHHEIMM [locTaHOBJIeHMeM IllpaBuTesbCcTBa Poccurickoy Oemepaumum oT 15 sHBaps
2007 . N 9 «O mopsamxe OCYWECTBJIEHMS MUTPALUMOHHOTO yuyeTa MHOCTPAaHHEIX I'PaxIaH
u Jauu 6e3 TIpaxiaHCTBa B Poccuickom demepalmmd» .

2.28 PerucTpauus B OTeJIe HECOBEPUEHHOJIETHUX I'paxlaH, He JocTurumx l4-jeTHero
BO3pacTa, OCYUWEeCTBJISETCS Ha OCHOBAHMM IOKYMEHTOB, YIOCTOBEPSAKIMX JIMUHOCTDH

HaxXOOAWMXCS BMeCTe C HUMM poauTejier (yCBHOBMUTEJIENM, OIEeKYHOB) MM OJM3KUX
POIOCTBEHHUKOB, CONPOBOXIAKILETO amLa (omu) , IOOKYyMEHTa, YIOOCTOBEPSAKNIETO
[IOJIHOMOUMSA CONPOBOXZAKmWeIro Jjumia (JaMi), a TaKXe CBUIETEJbBCTB O POXISHUU
STUX HECOBEPIEHHOJIETHUX .

BacesyieHre B OTeJIb HECOBEPIEHHOJIETHMX I'PaxiaH, IJocTuUrumx l4-jieTHeTr'o BoO3pacTa,
B OTCYTCTBME HAXOXIEHMS PpPSIOM C HMMM 3aKOHHEX [IpPeACTaBUTeJIeM OCYyUeCTBIISeTCS
Ha OCHOBAHMM HOOKYMEHTOB, YIOCTOBEPAOIMX JIMUHOCTL BSTUX HECOBEPULIEHHOJIETHUX, IIPU
YCJIOBMM IIpenoCTaBJIEHMS COIJlaCcua 3aKOHHEIX NpelcTaBuTesieM (OOHOI'O M3 HUX) .

2.29 Ilpm B3acejyeHun ['ocTs 3arnojHAeTcsa PerucrTpalMOoHHas KapTa, KoTopyk IocTb
o0g3aTeJIbHO IIOANMCEBAET, UYeM I[IONTBepXIaeT HNOCTOBEPHOCTL CBemNeHuM O cebe wu
CBOe coIJjlacue C HacTodumMM Ilpaemiammu, SBJIAOLMMMCA OyOJIMYHONM OdepToil.

2.30 Onmarta ycayr' oTejsa MOXeT OBITh INPOMBBEINEeHa  HAaJIMUHEBIMIY, C I[IOMOULIO
OaHKOBCKMX KapT MM Oe3HaJIMUHBIM PaCUYeTOM.

2.31 Orenp oOKasHBAET T'OCTIO IOOMIOJIHUTEJIBHEE YCJIYyTM 23a IJlaTy I[I0 €TI0 XeJIaHUMI B
COOTBETCTBMM C IIepeyYHeM U [IPeMCKYpPaHTOM LieH Ha IOOIOJIHUTEJIbHEE YCJIyIM (B TOM
upcye coryacHo IlpmkaszsoM O BBeleHuMm  Tapudor 3a OPOXMBAHME M LEH Ha
IOOMOJIHUTEJIbHEIE YyCJIyIM B oTejyie Benedict Hotel & Spa ot 22.04.2025 r.)

2.32 COoTpyHOHMKM OTeJid BIpPaBe OTKAa3aThb B I[IpenocTaBJIeHUM yCJayI  JuliaM,
HaxXOoOAWMMCS B COCTOSHMM  aAJIKOTOJIBHOT'O MM HAPKOTUUECKOI'O OIbgHeHusa. Ipu
arpeCcCUBHOM IOBeIeHUM I'OCTA OTeJb OCTaBJigeT 3a Cco00M IpaBO BHIBBATH IOJIMLIMIO
OJI9 pa3peleHrsa CIHOPHBIX BOMNPOCOB M COOJNIIOOeHMS MNPpaBMJI M HOPM I[OBeIeHUS B
OOleCTBEHHEIX MeCTax.

2.33 CoxpalleHue KOJIMUeCcTBa HOMEPOB n OTMEHEL 3aaBKU npu TPYHIIIOBOM
OpoHMPOBaHMM 0e3 WTpadHBIX CaHKLMM BO3MOXHO 3a / (ceMb) CyTOK IO 3aesla.

2.34 B crnydae OTMEeHBEl MM COKpalleHMd HOMEPOB NPM TI'PYyNNOBOM OPOHMPOBAHMM (OT
3X HOMEPOB), a TakXe HapylleHMs YCJOBMM OTMEHEH, JVICIOOJHMTEeJb B3uMaeT wmTpad 3a
HapylleHrMe  YyCJIOBUIM HACTOSAMEro noroBopa B pas3Mepe 100 % oT cCcTOMMOCTH
3a0POHUPORBAHHEIX YCJyT.

3. IopsifoK MPOXMBaHMUS

3.1. TIloTpebureny obs3aH:
e COOJIIIATL YCTAHOBJIEHHHM B OTeJle NOPANOK,

® CTPOTO COOJIOIAThH NpaBmMja NPOTMBOIOXapHOM Oe30MacHOCTM M NpabBuia
[10JIb30BAaHMA DJIEKTPOOBITOBEIMM HNpubopamu,

® COoOIOaTh YMCTOTY B HOMEepe 1M MecTax obmero mnoJjib30BaHUA,

e He (CoO3IaBaTb CBOMMM OeMCTBMAMM IIyMa, Melalelo IIPOXMBAHMI OPYITUX
[loTpeburenen,

® IIPM TIOKMIAaHMM HOMEepa 3aKpeHBATb KpPAaHH, BEIKJIIOYaTh CBeT, TEeJIEBU30D,
3aKpeBaTh OKHa, 3aKpbelBaThb HOMEP,

o HOGPOBOHBHO BO3MECTUTDb ymep@, B Ccliydyae yTpaTel WIIN IIOBPEeXIOeHMA
mMylmecTBa I10 eIro cromMocCTH, KOTOpad yTBEPXIEHAa B CrielinraJIbHOM
HpeMCKypaHTe. B cliydae OTKa3a HOTpe@MTeHH BO3MECTUTDHb ymep@
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OOOPOBOJIBHO, Yylep®O BoO3MemaeTcsa B CynebOHOM NOpsalKe B COOTBETCTBUM C
OeVCTRYRIYM 3aKOHOIAaTeJIbCTBOM PO.

® IpM BHIE3Oe IMPOM3BECTM IIOJIHHM pacyeT =Ba BCe IIPeOOoCTaBJIEHHHE YCIyIHu,
B TOM UYMCJIE UM BCe IIOJIydeHHHEe IOOINOJIHUTEJIbHO, CIHaTh HOMEP U KJIOY OT
HOMepa B Cciayx0e IpueMa U pa3MelleHUs OTeJid.

® 33perucTpPMUMpPOBaATL BCeX TOCTeM, KOTOpee ocTalTcsa Yy Illorpeburensa B
HoMepe B nepmon c 23:00 mo 08:00. OnjaTa NPOXMBAHMSA NPOM3BOOUTCS B
COOTBETCTBMM C IOPSIKOM, YyCTaHOBJIEHHEIM B OTejie.

® Ha TeppuTopMM OTeyd (B HoOMepax, B pecTopaHe, B CIA u T.1O.)
3alpeleHo KypeHMe. 3a HapylleHMe IaHHOT'O IIpaBuijla YyCTAaHOBJIEHA oOIljlaTa
CTOMMOCTM TI'eHepajibHOM yOopku B paszMepe 15 000 (maTHamuaTb THCAY)
pybJen.

3.2 IloTpebuUTeJb He BIpaBe:

®¢ B CBOe OTCYyTCTBME OCTAaBJIATb B HOMepe IIOCTOPOHHUX JINML, a TakKxe

InepengaBaTb VMM KIJIOYM OT HOMEpa,

® TNOIOKJIYAaTb CTOPOHHUE yCTpOﬁCTBa K TeJjieBu3opaM B HOMepax,

® IIPOXMBATBL B HOMepe C IOOMAalWHVMMM XMBOTHBIMM M IITULIAMMA.

® [IOJIb30BATHCSA HAaT'pPebBaTeJIbHEIMM NpuOopaMy, 3a MCKIKYeHMeM Npubopos,
YCTaHOBJIEHHEIX B HOMEpax.

® IepecCTaBJIAThE M IIepelIBUIraTb Mebesip 0e3 corJjlacoBaHUA C aHMMHMCTpaHMeﬁ
oTeJid.

® XPaHMUTL B HOMEpEe I'POMO3IKME BellM, B3phIBUATHE, TOKCHUUHBE MaTepualbl,

opyxue. fAmmky, kopobkm pazMepoM 50X50 OOJIXHEI XPaHUTLCS B kKaMepe
XPaHeHUa OTeJid B LeJigx obecledeHMsa ynoOCTBa NPOBeNeHUs yOOPKU
HOMepa, a TaKxe JMUHOM OeszonacHocTu lloTpebuTens.

OTeslb MMeeT IIpaBO OTkKa3aThb l[loTpebuTeso B OajibHeMIIeM OPOXMBAHUM B OTeJle B

CllydYae HapylleHMd HAaCTOAUMX MNPabBMJl M HECBOEBPEMEHHOM OIJIATEL yCJyT.

3.3. [loTpebuTeslb B COOTBETCTBMM C 3aKOHOIDATEJNbCTBOM PO Bo3MemaeT yuepd B

Cllydadax yTpaTH WM [NOBPeXIeHUA MMylleCcTBa 10 BMHe [loTpeburesd.

HeobxommMO MNOHMMATH :

® CyMMa IPUYMHEHHOTIO ymep6a IIprn yTpaTrTe MMylmecTBa OTeJld ollpenejideTcd C
YHeTOM PBIHOWHBIX ILI€H.

e IpM  BaTOIJIEHMM  HOMepa, oBpeXxneHus  mMebenu, CTEeKOJI, OpyToro
VMylecTea no BuHe IloTpebutrens, [loTpebuTelieM BHIJIAUMBAETCH CTOMMOCTD
PEMOHTHO-BOCCTAHOBUTEJILHEIX paboT ¥ I[IPOCTOM HOMepa 3a BpeMsa ero
PEeMOHTa .

e B (CJlyyae I[IOpYM MHBEHTAps: I[OKpPHBAJl, I[IOCTEJIbHEIX [IPMHALJIEXHOCTEN,
Mebenu, OCBETUTEJIbHEIX npnubopoB, HAaIOJIbHEIX IIOKPEITUN u op.,
[loTpebuTenb BHIIIJIQUMBAET CTOMMOCTb nx UMCTKU - B craydae
HEBO3MOXHOCTM BOCCTAHOBJIEHMS I[I€pPBOHAYAJILHOT'O BMIa Bellel (MMyllecTBa
oTenga) . lloTpebuTesnb BHIJIAUMBAET MX PO3HMUHYK CTOMMOCTBL Ha MOMEHT
HaHeceHusa yuepba.

Ipu Hammuuy OGaxkToB OpuuMHeHMa IloTpebutreseM yuepba paboTHUMKM OTeJid COCTaBJISl
aKT O IopuYe uMyllecTBa OTejyd B Tpex DHKI3eMIJdgpax: [IePBHM I[epelaeTcsa B
BOyXTaJITEPUI0 OTEJII, BTOPOM — MaTepuajlbHO OTBETCTBEHHOMY JMIy, B IIOICUEeTe
KOTOPOT'O HAaXOIUTCS MCIOPUYEHHOE MMYyHWLeCTBO OTeJjid, a TpeTulM BHIaeTCd Ha PYKU
njaTeynbuuky — IloTpebureso.

Ecam ToCTh HNpM 3acejieHMM OOHAPYXWJI KakKue-JubOO HEeMCIPAaBHOCTM MM

MOJIOMKM, TO B TeueHme 30 MMH OH JOJDKEH COOOmMTBL 00 BTOM COTPYIOHUKY CJITYXOB
npreMa M pasMelleHMAa OTeJid, B MHOM CJlydae OoOTeJlb OCTaBJjdAeT 3a coboil HOpaBo
TpeBboBaThL BO3MelleHMe ylepba.



3.3 AmDMMHMCTPALMS OTeJyid OTBeUaeT 23a COXPaHHOCTL JIMUHEIX Bemen IlloTpeburenda,
HaxXOOsAUMXCs B HOMEpe, 3a MCKJIOUeHMEeM: NOEeHEeXHEX CPeICTB, LEeHHHX Bellel M LeHHBX
Bymar, a Takxe mgparolleHHocTel. OTejylb OTBeuaeT 3a yYyTpaTy IOeHEeXHHBX CPencTs,
IIEHHBEIX Belley, LeHHBX OyMax, IpaTroleHHocTer IlloTpebuTess OpuM yCJOBUM, ECHIM OHU

OBUIM IPUHSATH OTeJIeM Ha XpaHeHue. IlloTpeburedis, ODHAPYXUBULIMY yTpaTy WK
IOBpEexXIOeHMe CBOUX Bemeu, obsa3aH He3aMeIJIMTeJIbHO CcOoOBIUTH ob 2TOM
aIMVUHUCTPALIUN oTesyd. B IPOTUBHOM craydae oTeJb ocBoBOoOXImaeTcsd oT

OTBETCTBEHHOCTM 3a HEeCOXPaHHOCTBb Belen.

3.4 Orenp ofecneurBaeT MaTepraJibHO-TEXHMUECKOE OCHAalleHMe  HOMEPOB, Habop
IpelOoCTaBJIEHHEIX YCJYyI' B COOTBETCTBUM C TpeODOBaHMAMM, YCTaHOBJIEHHBIMM K HOMEpaMm
oTeJig, NPUMEHUTEJIbHO K KAaTeI'OpuM, [NPMCBOEHHOM OTEeJIo.

3.5 AnvuHuctTpauusa OTesyida oOCTaBJgeT 3a coboli MnpaBO I[OCelleHUs HoMmepa 0e3
corylacoBaHusa C locTeM B CJydae 3aIbMIIEHMs, [oXapa, 3aToNJIeHMs, a TaKxe B
cJlydyae HapyleHus rocTeM llpaBuil npoxmueaHus B OrTefe.

3.6 Bes [OONOJHMUTEJNBHOM mJjaTel IloTpebuTeso NPemoCTaBISTCS CcJjenyllye BUIH
YyCIyT:

® BLI3OB CKOPOJM [IOMOIM,
® [IOJIb30BAHME MEeOMLIVMHCKOM alTeuKol,

® BEIBOB TaKCH,

® OCTaBKa B HOMEP KOPPECHIOHIEHLMM, aIpeCOBAHHOM NOTPeduTeso, IO ee
IOJTyUYEeHUM,

e robynka kK OInpeneJISHHOMY BPEMEHU.

3.7 B crnyuyae oOHapyXeHMs =2abbIThIX Bellel B HOMepe aIMMHMUCTPpaUUs OTeJisa IPUHMMAaeT
MEepPEl IO MX COXPaHeHM (3a MCKJIOYEeHMeM MNPOOYyKTOB NOMTAHUA) n BO3BpPaTy
BJagesneuaMm. Ecam  Bjlanjesen  BemeM  M3BECTEH, OTeJlb HeMeIJIEHHO yBeIOoMJAeT
BJamesiblla o060 oOHapyxeHuru Bemey. OTesb XpaHUT 3abBITy0 Bellb B TedeHUe 6
MecsueB. lleHHBle BellM XPaHATCSA OO 12 MecslLeB.

4. O6CcTrosiTeNbCTBA HENPEOROJMMOM CHMIIEI

4.1 TIlpy HacTylmJeHUMM OOCTOATEJIbCTB HENPeOoIOJIMMOM CMJIE, KOTOPEIE CTOPOHBE He
MOTJIM HM [NOpPeOBUIOEeTb, HUM OIPeldOoTBPaTUThL pPas3yMHEIMM MepamM, CPOK MCIOJIHEHUS
064a3aTeJIbCTB OTOOBMUIAETCHA COPa3MEPHO BPEMEHM, B TedeHMe KOTOPOTO MIPOIOoJIKaklT
OeMICTBOBATh TakyMe ODOCTOATEJIbCTBa, 0Oe3 BO3MelleHUS KaKUX—Jubo yOBTKOB.

4.2 K TaxumMm COOHTMAM UYpesBHUAMHOI'O XapakTepa, B  4aCTHOCTH, OTHOCATCA:
HaBOIHEHMA, I[IOXap, 3eMJIeTpACeHMe, B3PHB, WTOPM, OCeOaHMue II0YBLl, MHEIE ABJIEHUA
NPMPOIEl, DBOMIOeMMa, a TakxXe BOMHA MWMIM BOEHHEE »EMCTBUSA, HOEMNCTBUSA UM pPeEleHUd
TOCYHapCTBEHHEX OPT'aHOB BJacTy, cOOM, BO3HMKaKWIME B TEeJEKOMMYHUKALMOHHEIX U
SHEPTEeTUYEeCKUX CeTAX, [epenanb HalpsSXeHMs B 3JIeKTPOCeTM, HOEeMCTBME BPEeINOHOCHEIX
oporpaMM, a TaKxXe HeInoOpOCOBECTHEE IEMCTBMA TPETbMX JIML, BBPA3UBIMECHS B
OEeMCTBUAX, HANPAaBJIEHHBEIX HAa HECAHKLUVMOHMPOBAHHEINA NOCTYN W/WUIM BHBEIEHUE U3
cTposd IPOTPaMMHOTO u/nnmn annapaTHoOI'O KOMILJIEKCa Kaxgomn us3 CropoH,
TEPPOPUCTUUECKME AaKTH. J uMHEIE OOCTOATEsbCTBA, IpMBEeIlMe K BEXONY U3 CTPOA
TEXHUUECKUX CPenCTB KaKOM-JIMOO M3 CTOPOH.

4.3 CTopoOHa, IJid KOTOPOM CcoO3ZajlaCb CHUTyalus, IOPpY KOTOPOM CTajio0 HEBO3MOXHO
MICIIOJIHATEL CBOM o00s3aTejlbCTBa M3-3a HACTyIJIeHMsS OOCTOSTEeJIbCTB HENPeOoLOoJIMMON
cujiel, o06s3aHa O HACTYIJIEHUM, [IPEeANOJIOKMTEJILHOM CPOKe NEVCTBUS U IpeKpalleHUs
3TUX OOCTOATEeJIbCTB He3aMeIOJMTeJIbHO (HO He noszxHee 5 (naTtu) paboumx OHeM)
YyBEeIOMUTEL B IIMCHMEHHOM QopMe IOpyIyi CTOPOHY.

4.4 B Ccliydae CIiopa O BpeMeHU HaCTyIlJIeHn4d, CpoKkax OEeVICTBUSA n OKOHYaHMA
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oBCTOATENIBECTB HereO,HOJ'H/IMOVI CUJIBI 3aKJIDUEeHME KOMIIETEHTHOTI'O opraHa B MecTe
HaXOXIOeHNA COO‘I‘Be‘I‘C‘I‘ByIOU.LeIZ CTOpOHbI OymeT 4BJSTbCS HaOJexallMM ¥ IJOCTaTOUHHBM
IIoOTBEepPXIeHMEM Hauvajla, CpPpoOKa OEeMCTBUSA M OKOHUAHUSA YKAa3aHHBEIX ODCTOATEJIbCTB.

4.5 He yBenomiieHMe WJIM HECBOEBPEMEHHOE yBeIOMJIEHMEe CTOPOHE O Hauajle IOelCTBUA
OBOCTOATEJIECTB HENPeOoNOJIMMOM CUMJIEL JIMIIaeT ee B JajibHellleM IIpaBa CCEJIaTbCA Ha
HMX KaK Ha OCHOBaHmMe, OCBODOOXIaplee OT OTBETCTBEHHOCTM 3a HEMCIOJIHEeHUE
004A3aTeJIbCTB IO HOTOBOPY MNYyOJIMYHOM OQEepPTEH.

4.6 Ecim o06CTOATENILCTBA HENPEeONOJUMMONM CMJIEL M/MIM MX I[IOCJIENCTBUS IPOLOJIKAT
mercTeoBaTh Oojyiee 30 (TpuIuaTM) KaJleHIAPHBIX OHEM noapsan, To JIOTOBOP MOXET
OEITE PacCTOPTHYT I[O MHMLUMATMBE JI0OOM M3 CTOPOH NyTeM HalpaBJjleHMA B aIpec
OPpYyTOM CTOPOHEl NMCBMEHHOTO YyBEIOMJIEHMS.
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