IMPABUJIA TOJIB3OBAHUSA NIOJAPOYHBIM CEPTU®PUKATOM BENEDICT HOTEL&SPA

11

1.2

13.

14.

15.

1.6.

1.7.

138.

1.9.

O01Me MOJI0KEeHU A

Hacrosiie mpaBuiia oIb30BaHus OAapOYHbIM cepTrdukaroM Ha Benedict Hotel &SPA (mamee —
IIpaBuna) pacmpoCTpaHSIIOTCS Ha BCeX 0€3 HCKIIOUEHHUS TOCTeH (TpakmaH, MOTpeOnTeseH,
MTOCETUTENIeH, KIUEHTOB), KOTOpPBIE TPHOOpENTH W/WIM TNPEObSIBHIN  CcepTUUKAT W
BOCIIOJIE30BANIACH YCITyTaMH, Ha KOTOpBIe pacupocTtpansercs Ceptudukar, Ha Tepputopun OTels.
[Tomapounsrit cepTudUKat (nanee Mo TeKCTy - «CepTudrKaT» ) MPeacTaBiIsIeT COO0W TOKYMEHT:

a) B 2JIeKTpOHHOM BHE (B hopmate «pdf» co3gannsiii McmoHuTeeM U HanpaBieHHBIH [lokymnaTeito
u/umu Jlepaxareinto ¢ afapeca snektporHoi moursl info@hotelbenedict.ru) mmu

0) B OyMa)KHOM BHJIE.

Copnep XUT UHAUBHYyaTbHBIH HOMEP U HOMUHAIBHYIO CTOUMOCTh Ha JIMIIEBON CTOPOHE U SBISETCS
JTOKYMEHTOM C OTpaHHYEHHBIM CPOKOM JIEHCTBUS, MEIOIINN MHINBUAYaTbHBII HOMEP BUPTYaIbHOTO
cuera B OTene, NOATBEPKAAIOUINN TTOATMHHOCT cepTU(UKATA.

Cpoxk neficTBus ceptudukara ykazan Ha CepTUdHUKaTe U cocTaBiseT 6 (IIeCTh) MECAIEB C MOMEHTa
ero npuobperenus. [1o ucreuennn cpoka aewctsus, CepTudukaT canuTaeTcs HeICUCTBUTEIHLHEIM 1 HE
MMPUHUMACTCA B KaUCCTBE OIUIAThI, ACHCKHBIC CPCACTBA HE BO3BPAIAIOTCH. CepTI/I(l)I/IKaTI)I B CIia
MOKHO CyMMHPOBATh MeXy co0oi. CepTH(PHUKATH Ha MPOKMUBAHIE MOKHO CYMMHPOBATh MEXTY
co0oif. Cepruduxarsl B cria 1 CepTuUKaTH Ha MPOKUBAHIE MEXIY COO0H HE CyMMHPYIOTCH.
Hepxarens Ceprudurara — nroboe neecriocobHoe (usndeckoe o, Braaermee Cepruduxkarom u
npenbsBuBiiee CepTudukar st NOTYUYSHHs YCIYTH, YKa3aHHOW Ha CepTU(UKATE, HCKITFOUUTEIHHO JIJIs
JUYHBIX, JIOMAIlHUX W WHBIX HYXI, HE CBS3aHHBIX C OCYIIECTBICHHEM MpPEIIPUHUMATEIHCKOM
JeSITeNbHOCTH, Ha CyMMY, PaBHYIO HOMUHaJIbHOM cToumMocT CepTudukara.

Hcnonutens ycnyr — FOPUAMYECKOE JIMI0, OKasblBaollee yciayrd, ykazaHHele Ha Ceprudukare u
npuHUMatoniee B omaty Ycoiryr CepTudukar B mpejenax cpoka ero AeHCTBuSI.

Ceprudukar sBiseTcs NOATBEpkAeHIHEeM o0s3anHocTH McnonHurens ycimyru npuHsath CepTudukar K
orIaTe 3a YCIyTH B CyMMe, paBHOW HOMUHAIIbHOM cTonMocTh CepTuduKaTa IpH yCIOBAU COOITIOICHUS
CIEAYIOUIUX YCIIOBUM:

e Jlna omnarel Ychnyr MOTYT OBITh TPEIBSIBICHBI OAMH WM HECKOIbko CepTU(hUKATOB
(momyckaetcsi cyMMUpOBaHHE HECKOIBbKUX CepTUhHUKATOB Ha OJHY Y CIIYTY);

e B cnywyae npuoOpereHuss YcIyr Ha CymMMy, NPEBBILAIOIIYI0 HOMHHAIBHYIO CTOMMOCTH
Ceprudukara, pasHUIAa MEXIy CYMMOH CTOMMOCTH YCIyr U HOMHMHAJIBHOW CTOMMOCTH
Ceptuduxara norrauuBaercs [lepxarenem ceprudukara;

e B cirydae npuoOpereHus Y CIIyTr Ha CyMMY, MEHBIITYI0O HOMUHAIIbHOU cronMocTr CepTtudukara,
pasHHIa MEKAY CYMMOH cTOMMOCTH Y ciIyr u HoMuHanoMm CepTudukara He BO3BpaLIaeTcs, HO
ocraércs Ha cuére Ceprudukara;

e [locne ommatel Ycmyr ¢ wucnoib3oBaHHeM Bcero HomuHana Ceprudukara, Ceprudurar
n3piMaeTcs McromHureneM ycyr;

VYenyru mpemocTaBIisSIOTCS MO IeHaM VICromHUTens yciyr, AeWCTBYIOIIMM Ha MOMEHT oOparieHus
Hepxatens Ceprudukara 3a okasaHueMm yciayrd. Ha ycayru, mpuoOperaemble C HCIOJIB30BaHUEM
Ceptudukara, pacrmpoCTpaHSAIOTCS aKIUM W CKUIKA VIcromHUTENs, NeHCTBYIOIIME HAa MOMEHT
npuobpetenus Ycnyru Jlepxarenem Ceprudukara.

CepTudukarsl, B MOAIMHHOCTH KOTOPHIX y McnoigHuTenst Y CIryr BOSHUKIM COMHEHUS, K pPealn3alun
HE MIPUHUMAIOTCS, & TAK)KE HE TOJIeKAT BO3BPaTy U OOMEHY.

CepTI/I(i)I/IKaT HE HaéT IIpaBO Ha MOJYYCHUC NCHCKHOTO SKBHUBAJICHTA CTOUMOCTHU YCIIYT, HC MOAJICIKUT
BO3Bpary ¥ 0OMeHy Ha JIeHeXHbIe cpeicTBa. B cirydae yrepu CepTudukar He BOCCTaHABINBACTCS.
Hepxatens Ceprudukara o0si3aH coriacoBath ¢ VcnomHuTeneMm aaTy, BpeMs U KOHKPETHBIC BUJIBI
BBIOpaHHBIX YCIIYT, IyTEM OCYLIECTBICHUS 3BOHKA [0 HOMepy TenedoHa, ykazanHoMmy B CepTudukare,
WM Ty TEM OTIIPaBKH MMUChMa Ha DJIEKTPOHHYIO TI0UTY, yKazaHHYyHo B Ceprudukare. [Ipu cormacoBanmum
JaThl, BpeMEeHU U BbIOpaHHBIX yciyr [lepxkartens Ceprudukata o0si3aH COOOIIMTH HOMEpP U CPOK
neiicreus CepTudukara.
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Hepxatens Ceprudukarta o0s3aH B coriacoBaHHoe ¢ VcromHurenem Bpemsi NpUOBITH B yKa3aHHOE
MecTo i nmosydeHus Yciyr. Jepxkarens Ceprudukara 00s3aH coOMI0OIATh IPaBHIa aHHYJISIAH 110
3a0ponupoBanHbiM 1m0 Ceprudukaty VYcmyram. B ciydae HapylieHHss CpPOKOB —aHHYJISIHA
3a0pOHMPOBAHHbIE YCIYTH HE epeHocsTes U HomuHan CeprudukaTa He Bo3pamaercs. C ycaoBUsIMH
AHHYJISIIUA MOYXHO 03HAKOMHUTBCS TIPH OPOHUPOBAHHH.

VYemyru okaswiBatoTcs Jlepxkaremo Ceptudukara B COOTBETCTBHM ¢ [lpaBuiamMu mpoXKMBaHUS,
JIEUCTBYIONIMMHU Ha TEPPUTOPUHU OTENsl M ycTaHaBiuBaeMbiMU HMcmomHutenem Yciyr. YKa3aHHbIE
[IpaBuna okazaHusi yciIyr pa3MerieHbl Ha Tepputopun OTens B MECTax HEMOCPEICTBEHHOT'O OKa3aHUs
VYeayr, a takke B cetu MHtepHer Ha caiite https://hotelbenedict.ru/. [lepxatens Ceptuduxara
00s13yeTcsi caMOCTOSITENIbHO O3HaKOMHUTbCA ¢ IlpaBuimamy oOkazaHMs ycayr, I€HCTBYIOIMMM Ha
tepputopun OTeNsi U HEYKOCHUTENBHO UX COONIIOAATS.

Hacrosimue IlpaBuna umeroT cuiny mnucbMeHHOro poroBopa ¢ Jepxarenem (IToxymartenem)
Cepruduxara. Buecenne [lepxkarenem Ceprtudukara (Iloxymatenem) IlpomaBuny Ceptudukara
JCHEXHBIX cpeAcTB B cymMme HomuHana Ceprudukara wW/umm (akTHYECKOE HCIOIb30BaHNe
Ceprudukara (monp30BaHue yciayramu C mnpenbssieHueM CepTudukara) sBISETCA MOJHBIM H
6e3oroBopounsiM cornacueMm (aknentom) [epkatens Ceprudukata (IlokymaTtens) ¢ HacTOSIIUMHU
[IpaBunamu.

Pexxnm padoTbl SPA 1 aKkBa30HBI

AKBa30Ha U CIa OTKPHITHI U1 [TOCEIIEHHUS €XEeTHEBHO B COOTBETCTBUH C YCTaHOBJIEHHBIMH YacaMHU
paboTHI ¥ C yUETOM TEXHUYECKHX TIEPEPHIBOB.
Pexxum pabotsr: ¢ 10:00 go 22.00.
AIMUHUCTpAITUS OCTABIISIET 32 COOOM MpaBo 0€3 yBETOMIICHUS:

v 3aKpbIBaTh HOMEIECHHUS aKBA30HBI M CIIa AJISl IPOBEACHUS PEMOHTHBIX WM NPO(UIAKTUIECKUX

pabor;

v 3aKpbIBaTh aKBa30HY WJIM OT/AEIbHBIE MOMEUICHNS JJIS apEH bl OPTaHU3AIMSIMHU;

v U3MEHSTh Yachl pabOTHI aKBa3OHKI U CIIa.
Wudopmanust 06 M3MEHEHHUHU pexrMa paboThl pa3MellaeTcs Ha CTOWKE NMpHeMa M pa3MeleHHUs
Benedict Hotel &SPA.
KonmuuecTBO TEXHUUECKUX MEPEPHIBOB B Pa0OTe aKBa3OHBI, Clla WIIM OTIEIBHBIX IMOMEUICHUH, a
TAKXKE€ UX HPOJOJDKUTENBHOCTh ONPENENSETCS B COOTBETCTBUM C CAHUTAPHBIMM IpaBUIAMH U
HOpMaMH 3akoHozaarenbcTBa Poccuiickoii ®enepanuu, a TakkKe HOPMaMU TEXHHUYECKOH
JKCIUTyaTallHu.

YcioBus Ipe0CTaBJICHUS YCJIYT

[IpenocraBnenne ycmyr akBa3zoHel U cma Benedict Hotel&SPA ocymectBisieTcst TONBKO IpH
OpOHHMpOBaHMM yCIyru (MPeABapUTENBHONW 3alkCH) IMYHO, 10 TelnedoHy WM dYepes
oduIMaIbHBIN CaNT.
Omata MOCENIEHUS aKBa30HBI U YCIYT Clla OCYIIECTBISIETCSI B COOTBETCTBMM C YTBEPKACHHBIM
MIPEUCKYPaHTOM.
B croumocts yeayru «llocelieHre akBa3oHbD BXOJIUT:

v TOJIb30BaHUE Pa3JIcBaJIKaMHt, TyaleTaMH, TyIIICBBIMH, TIpeIHA3HaUCHHBIMHE s ['ocTel,

v TOJIb30BaHUE 0ACCEHHOM, XaMMaMOM, pellakc-0apoM, Jie)KaKaMH, CTYIIbIMH,

v TIPeOCTaBJICHUE MOJIOTEHIIA, TAIOYEK, Xajara.
IIpu HEeoOXoaUMOCTH, KyNaibHBIC MPUHAMICIKHOCTA MPEIOCTABISIOTCS IUIATHO B COOTBETCTBUHU
C YTBEP)KICHHBIM MPEHCKypaHTOM.
JTMTeNBHOCTh CceaHca TOCEIICHUsT aKBa30HbI COCTABIIACT 2 yaca (BpeMsl MEpeoJeBaHUs BXOJUT
B CTOMMOCTH OIUIAYCHHOTO CEaHCa).
locte MOXET NpOMINTH BpeMsl MOCEHICHHs, H3BECTHB 00 3TOM pabOTHHUKAa Ha CTOWKeE
pecemnIed W OIUIATHB IOCIEAYIOUINA CeaHc, NMPH YCIOBHH HAJTUYHS CBOOOJHOTO BPEMEHHU
(mocneayromuii ceanc He 3a0pOHUPOBaH).
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Benedict Hotel &SPA He rapantupyeT HamHuue CBOOOIHOTO JIeKaKa MPH TOCCICHUN aKBAa30HBI.
ITpu mocemennu akBa3zonsl Benedict Hotel&SPA He mpeaycMoTpeH 3aka3 HAITUTKOB M OJFON U3
pecTopana Ziamo.

IIpu nocemenun akBazonsl u cna 3AIIPEIIEHO:

COBEpIIATh ACUCTBHSI, HECYIIUE MPSMYIO WIIH KOCBEHHYIO OMIACHOCTh )KU3HU YEIOBEKa,
MOJIB30BATHCSI 0acCEHHOM MPU HATMYUH KOYKHBIX U TJIa3HBIX 3a00JICBaHUI,

HaXOAUTHCA B aKBAa30HE U CIla B COCTOAHUU AJIKOT'OJIBHOI'O 1 HAPKOTUYCCKOI'O OIIbAHCHMS,
BXOMTH B IIPOIeAypHBIE KaOMHETHI 63 mpurianenns coTpyaarka Benedict Hotel &SPA,
MPUHOCHUTH C COOOM HATIMUTKY U MPOTYKTHI MMTAHUS,

MOCEIICHHE C )KUBOTHBIMH,

HCII0JIb30BaHUE CTEKIITHHOM MOCYAbl, TAPbl, EMKOCTEM,
WCIOJIB30BaTh KpeMa, CKpadbl, Maclia Jyis TeNa, He Pey CMOTPEHHBIC MTPOIIEeTyPaMHy,
pacnbUIsATh B XaMMaMe a3p030JbHbIE )KUIKOCTH,
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MIPOBOANUTH WHAVWBHIYaJbHBIE THUTHEHWYECKHE TMPOUEAyphl (MHIUHT, OpUTHE, NETHIISAINH,
CTPMXKa BOJIOC, KOPPEKTHPOBKH HOTTEH HOXHHUIIAMH, CKOOJEHHE TSATOK M T.I.) B 30HE
MapeHUs U IyILIEBbIX,

v' HUCHOJIb30BAHUEC JTNYHBIX, HpHHeCéHHBIX ¢ coboi 3J'IeKTpOHpI/I60pOB, B TOM YHCJIC MY3bIKAJIbHBIX

HOCHUTEIICH,
v TIPBITaTh ¥ HBIPTH B OacceiiH.

I'octs, mocemas akBa3ony u cna, OBS3AH:

v TOceulaTh aKBa30HY B KyMalbHOM KOCTIOME,

v TIPUHATH AyUI TIepe]] ocelieHueM dacceiina,

v TIpu O0Hapy>KEHUH KaKUX-JITHOO MpoOiieM He3aMeUTHTEIHHO COOOITUTh 00 3TOM paOOTHUKY
pEeceTIIeH WX CIIEIHAINCTY CIIa,

v coOaronaTh U MOAAEPKUBATH OOLIECTBEHHBIH NOPSIIOK, OOIIEIPHUHSITEIE HOPMBI ITOBEICHNS,
BECTH ce0s YBaKUTEIBHO 110 OTHOIIECHHIO K IEPCOHAITY U TOCTSIM,

v cobmoaars npaBuia oOIIei THTHEeHbl 1 YUCTOTY BO BCEX ITOMEIICHUSX aKBa30HHI U CIIa,

v bepexxHo obpamiarbes ¢ umymiectBom Benedict Hotel &SPA, HecTr OTBETCTBEHHOCTH 33 €T0
nopuy ¥ Bo3Mewarh ymiepO B MOpPsIKE, YCTAaHOBJICHHOM 3aKOHOJATEIbCTBOM; B CiIydae
yTpaTsl Wiu noBpexaeHns nMmymectsa Benedict Hotel&SPA Bo3mectuTs ymep0 B pasmepe
(haKTHYECKOH CTOMMOCTH YTPAuCHHOTO WJIM TIOBPEKIECHHOTO UMYIIECTBA,

v B Cllydyac BO3HMKHOBCHHMS YPE3BBIYAWHBIX CHTyallMii - IOKHHYTh ITOMEIICHUE, CIIeIys
cBeTOBEIM ykazarensiMm «BbIXOJly», coxpanss CHOKOWCTBHE, HE CO37aBasi MaHUKH.

o Hagana mocerieHus xaMmmama ['OCTh TOKEH MPOKOHCYJIBTUPOBATHCS C JIEHALTUM BpadoM Ha
IpeIMeT TOTOBHOCTH K ITOCEIIEHUIO XaMMaMa U HaJH4usl BO3MOXKHBIX IPOTHBOMNOKa3aHuid. ['ocTh
JIOJDKEH O3HAaKOMHUTBCS C TPOTHUBOMNOKA3aHUAMU TIPU TIOCELIEHHMM XaMMaMa (XpOHHYECKHe
BOCTIAJIUTENILHBIE 3a00J€BaHUS C ONACHOCTBIO HX OOOCTpEHHs, MOYeKaMeHHas OoJie3Hb,
THUIMEepTOHNYECKass  OoNe3Hb, 3a00JeBaHHWA  IOYEK, YacThle TMPHUCTYIBl  CTCHOKapIuH,
OHKOJIOTHYECKUE 3a0o0sieBaHMs, 3a00JIeBaHMsI HEPBHOM CHCTEMBI, TICUXUYECKHUE DPacCTPONCTBA,
TshKenast popMa caxapHoro auadera, Ipyrue 3a00JIeBaHus 1 METUITUHCKUE OTPaHIYEHHS, KOTOPBIS
MOTYT IIPUBECTH K yXyAIICHUIO 3/IOPOBBS IPHU MCIIOIB30BAHUH BBICOKHX TEMIIEPATYD).

HpI/I INOCCIICHUHU XaMMaMa HCO6XO):[I/IM02

v KOHTPOJINPOBATh COOCTBEHHOE CAaMOUYyBCTBHE W MOTPEOHOCTH B TOTPEOICHUH BOJIBI BO BpEeMS
TTOCEIIIEHYIS;

BXOJIUTH B JyIIeBBIC O€3CTICINATBHON HECKOIB3SAIICH 00yBHY (PE3NHOBEIE TAIIOYKH, CIIAHITBI U T.1I.),
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v UCIIONIb30BATh NOJOTEHIIE (TTOJIOKHUTh HA CKaMbIO, ITPEXK/IE YeM CaAUThLCS Ha Hee);
OTKa3aTbCs OT MOCELIEHN XaMMaMa cpasy Mocie ebl IM HaTOLIAK;
MPUHSATH Ty Iepei BXOJOM B XaMMaM (0e3 MCIIOIb30BaHuUs MbLJIa, Telisl, MOJIOYKa, YTOOBI Ha
KO’K€ 0CTajlach €CTECTBEHHAs KUPOBas IJICHKA, TPEIOXPAHAIONMIAs KOXKY OT MepPEChIXaHus);
v TIpY HOJB30BaHUHU TYLIEM, BO H30€KaHHE 0’KOT0B, CHaYaJIa OTKPBITH XOJOJHYIO BOAY, a 3aTeM
rOpsI4yto, 3aKpbIBaTh CIEAYET CHaYaja ropsAdyo, a IOTOM XOJIOAHYIO.

Jlo Hadanma TOCEIIEHWs TMPOrpaMM C HCIOJB30BaHWEM KeapoBod Ooukw [oCcTh HOKEH
MPOKOHCYJIBTUPOBATHECA C JICHAIUM BpadoOM Ha NPEAMET I'OTOBHOCTH K IMOCCIICHUIO W HAJIWYUA
BO3MOKHBIX HPOTHUBONOKAa3aHUU. ['OCTh MOMKEH O3HAKOMUTBHCS C MPOTHUBOIOKA3aHUSIMHU MpU
MOCEIICHUHA TIPOTPaMM C HCIIOJIb30BAaHUEM KEIpPOBOW OOYKHM (OHKOJIOTHS; BBIPAKCHHBIN
aTePOCKIJICPO3; HOTTEBOW M KOXKHBIA rpHOOK; TyOepKyJie3, Uppo3 MEUYCHH; ajuIeprusi Ha TPaBbl;
TpoMOO(IeOUT BeH Ha HOTaxX; KPOBOTEUEHHS, B TOM YHCIIE H MECSYHbIE, MUOMa MaTKH, BTOPOH,
TpeTuil TpuMecTp OEpeMEeHHOCTH, ApyTre 3a00JeBaHUS U MEAULIUHCKHE OTPAHWYEHHS, KOTOPbIE
MOTYT IPUBECTH K YXYALIECHUIO 310POBbsI PU UCIOJIb30BAHUM BBICOKUX TEMIIEPATYD).

[Ipu moceneHny MporpaMM ¢ HCTIOIb30BaHNEM KeIPOBOI OOUKH HEOOXOIMMO!

KOHTPOJINPOBATh COOCTBEHHOE CAMOYYBCTBHE U MMOTPEOHOCTH B MOTPEOJICHHH BOJIBL;
0TKa3aThCs OT MOCEIICHUS TPOTPaMM C HCIIOJIb30BaHUEM KEIPOBOI OOUYKH cpa3y MOCIe eIIbl;
MIPUHSATH Iyl TIEPET BXOJAO0M B KEAPOBYIO O0UKY (TEIO JOJKHO OBITH YACTHIM, HO CYyXHM);
[IOCJIE MPOLENYPHl CIEAYET NPHUHATH AYLI W BBIIUTh TPAaBSIHOW 4Yaid WM MOPC.
OTIOXHYTH 0K0J10 20 MUHYT TOCIIE POy PHL.
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