IMPABHMJIA ITIOJIB30OBAHUS IIOJAPOYHBIM CEPTU®UKATOM BENEDICT OTEJIb&CITIA
1. OO1ue moJI0:KeHus

1.1. Hacrosmue mpaBuia mosip3oBaHus TomapoddHbiM ceptudukarom Ha Benedict OTEJIb&CIIA
(mamee — IlpaBmia) pacHpOCTPaHSIOTCS HAa BceX 0€3 HCKIIOUEHUS TocTed (Tpaxias,
MOTPEOUTENEH, TTOCETHTENICH, KIIMEHTOB), KOTOPBIC TIPHOOPETTH H/MIIH TIPEIBIBIIIA CEPTHPHUKAT U
BOCTIOJIB30BAIINCH YCIIyTaMu, Ha KOTOpBIe pactpocTpansercs Ceprudukar, Ha Teppuropun Otens.

1.2. [omapounslit cepTudukar (manee mo Texcry - «CepTudukaT?) IpeacTaBiIsIeT cO00M TOKYMEHT:

a) B 3J1eKTpoHHOM Bue (B popmare «pdH» cozmannsrit cnomauTenem u HampasiieHHbIH [lokymnaremnto
n/vunm Jlepxarento ¢ agpeca 3neKkTpoHHoi nouTsl info@hotelbenedict.ru) wmu

0) B OyMa)kHOM BHUJIE.

Conep>KUT UHAUBUYaTbHBIH HOMEP 1 HOMUHAJIBHYIO CTOMMOCTD Ha JIUIICBON CTOPOHE M SBISCTCS
JOKYMEHTOM C OTpaHUYEHHBIM CPOKOM JIEHCTBHS, IMEIOIINI WHANBH Ty alIbHBI HOMEP BUPTYaITHHOTO
cueta B OTene, NOATBEPKAAIOUINN TOATMHHOCT cepTUHUKATA.

Cpok nericTBus cepTudukara ykazan Ha CepTU(HUKATE U COCTaBseT 6 (IIECTh) MECALIEB C MOMEHTA
ero mpuobpetenus. [1o ncreuenun cpoka aerictBust, CepTuQUKAT CINTACTCS HENEHCTBUTEFHBIM 1 HE
MIPHHUMAETCS B KA4eCTBE OIUIATHI, JICHEKHBIE CPEICTBA BO3BPAIIAIOTCS IO WHANBHTY ATEHOMY
3anpocy. CepTUHUKATHI B ClIa MOKHO CYMMHPOBAaTh MEX 1y COOOM.

1.3. Hepxarens Ceprudurara — mroboe neecriocodHoe GU3NIECcKoe JHI0, Bianeromee CepTUPUKaToM u
npenbsBuBinee Ceprudukar 1ist MOTyUYeHHs yCIYTH, yKa3aHHOW Ha CepTHU(HUKATE, HCKITFOUNUTEIFHO IS
JUYHBIX, JOMAIIHAX W WHBIX HYXJA, HE CBS3aHHBIX C OCYIIECTBIEHHEM IpeAIPHHUMATEIbCKON
NI TEIbHOCTH, Ha CyMMY, PaBHYIO HOMHHaIbHOU cTonMoctu Ceprudukara.

1.4. HcnomauTens yciayr — IOpUIUYEcKOe JIUI0, OKAa3bIBAIOIee YCIYyTH, ykazaHHble Ha CepTudukare u
npuHUMaromiee B oraty Ycryr Ceprudukar B mpeenax cpoka ero JeicTBusl.
L.5. CepTtudukar sBIseTcS MOATBEpKACHUEM 00s3aHHOCTH McnionauTens ycmyru npuaiath Ceprudukar x

oriare 3a yCJIyTy B CyMMe, PaBHOM HOMUHAIbHOH cTonMocTn CepTrdrKaTa IpH yCIOBUHU COOITIOICHUS
CIEYIOLINX YCIOBUIA:

e Jlna omnatel Yciuyr MOryT OBITh TNpenbsiBIEHBI OAMH WM Heckoilbko Ceprudukatos
(momyckaercst cyMMupoBaHre HeCKOJBKUX CepTu(UKaToB Ha OHY Y CIIyTY);

e B cnyyae npuoOpereHuss YcCiIyr Ha CyMMy, NPEBBIIIAIONIYI0 HOMHHAIBHYIO CTOMMOCTB
Ceprudukara, pa3HHIA MEXKIY CYMMOW CTOMMOCTH YCIYI W HOMHHAIBHOW CTOWMOCTb
Ceptudukara noriaunBaetcs [epxarenem cepTudHUKaTa;

e B ciyuae nprobpereHus Yciayr Ha CyMMY, MEHBIIYI0 HOMUHaJIbHOM cronMocTi Ceprudukara,
pa3HHIa MEKAY CYMMOR CTOMMOCTH Y cayr 1 HoMuHanoM CepTudukara He BO3BpAIAeTCs, HO
ocraéres Ha cuére CepTudukara;

e [locne ommatel Yeiyr ¢ ucmonb3oBaHueM Bcero HomuHanma Ceprudukara, CepTudukar
n3piMaeTcs VconHuTe eM yciyr;

1.6. VYceiyru npenoctaBisAioTcs MO HeHam VcmonHuTens yciyr, AEHCTBYIOIIMM Ha MOMEHT OOpalleHHs
Hepxarens Ceptudukara 3a okazanumeMm yciyru. Ha yciayru, mpumoOpeTaembie C HCIIOIh30BaHUEM
Ceprudukara, pacnpoCTpaHsIOTCS aKUUM M CKAAKK VIcnonHuTens, IelCTBYIOLIME Ha MOMEHT
npuoOperenus Yciayru epxkarenem Ceprudukara.

1.7. Cepruduxarsl, B IOAIMHHOCTH KOTOPBIX y McnonHuTenss Ycinyr BO3HUKIM COMHEHUS, K pealn3aluu
HE IPUHUMAIOTCS, a TAKXKE HE TIOAJISKAT BO3BPATy U OOMEHY.

1.8. Ceptudukar He Ta€T NPaBO Ha MOJyUYECHUE JCHEKHOTO SKBHUBAJICHTa CTOMMOCTH YCIIYT, HE MOIJICKUT
BO3BpaTy U 0OMeHY Ha JAeHEeXHbIe cpeacTBa. B ciryuae yrepu CepTudukar He BOCCTaHABIUBAETCSI.

1.9. Hepxatens Ceprudukata o0s3aH coryiacoBaTh ¢ McroigHuTeNneM Jary, BpeMsi I KOHKPETHBIC BHIbI
BBIOPaHHBIX YCIIYT, MyTEM OCYIIECTBICHUS 3BOHKA 110 HOMEPY TejedoHa, ykazanHomy B Ceprudukare,
WIM TTyTEM OTIPABKH MTMCbMA Ha 3JIEKTPOHHYIO 1OUTY, yKa3zaHHyto B Ceprudukare. [Ipu cornacoBanuu
JIaThl, BpeMeHH M BbIOpaHHBIX yciyr Jlepxkarenp Ceprudukara obs3aH cOOOUIUTH HOMEP U CPOK
neiictus Ceptudukara.
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Hepxatens Ceprudukata o0s3aH B corjacoBanHoe ¢ McmomHurenem Bpems MpUOBITH B YKa3aHHOE
MecTo s mmosydeHus Yciyr. Hepxkarens CepTudukara o6si3aH coOII0IATh IpaBHIa aHHYIISITUN TI0
3a0ponupoBaHHbM 10 Ceprudurary VYcmyram. B ciaywae HapylieHHST CpPOKOB aHHYJSALUH
3a0pOHHUPOBaHHBIE YCIYTH He mepeHocsaTcs U HoMuHan CepTudukara He Bo3Bpamaercs. C ycIoBHAMHA
AHHYJISILUN MOKHO O3HAKOMHUTLCSI ITPU OPOHUPOBAHUU.

Yenyru oxazeBatoTcs Jepxkarenmro Ceprudukata B cOOTBeTCTBHHM ¢ llpaBmiamMu mpoknBaHUS,
JEHCTBYIOIIMMU Ha TEPPUTOPUM CHAa W yCTaHaBIMBacMbIMM lcnosHurenem Yciyr. YKazaHHbBIE
[TpaBuna okazaHus YCIyT pa3MelIeHbl Ha TeppuTopuu OTeNs B MECTax HEMOCPEACTBEHHOTO OKa3aHUsI
VYenyr, a takke B cetw MurepHer Ha caifte https://hotelbenedict.ru/. Hepxkatens Ceprudukata
00s3yeTcsi caMOCTOSITENNFHO O3HAaKOMHTHCA C [lpaBmimamm okazaHWs YCIyT, ACUCTBYIOIIMMH Ha
tepputopur OTenst © HEYKOCHUTEIBHO HX COOIIOIaTh.

Hacrosmme IlpaBuna wmMmeror cmimy mnucbMeHHOTO poroBopa c [epxarenem (Ilokymatenem)
Ceptugukara. Buecenne Jepxartenem Ceprudurara (Iloxymarenmem) IIpomaBumy Ceprudukara
JEHEeXHBIX CcpeacTB B cymme HoMuHana Ceprudurara w/mwim (aKTHUECKOE HCIONb30BaHHE
Ceptudukara (moNb30BaHKE YyCIyramMu ¢ mpenbsiBicHueM CepTudukara) SBISETCS MOTHBIM U
Oe3oroBopounbiM cornacueMm (akuentom) [epxkartens Ceprtudukara (Ilokynarens) ¢ HaCTOSIIMMHU
IIpaBunamu.

Pesxxum padots CITA u akBa3oHbI

AKBa30Ha 1 CI1a OTKPHITHI IJI51 TOCETEHSI €KEHEBHO B COOTBETCTBHHY C YCTAaHOBJICHHBIMH YacaMH
paboTHI ¥ C yUETOM TEXHUYECKHUX TIEPEPHIBOB.
Pesxxum padotst: ¢ 10:00 mo 22.00.
AJIMHHUCTpAINUs OCTABIISIET 32 COOO0I MpaBo 0e3 YBETOMIICHUIS:

v 3aKpBIBaTh MOMEIIEHISI aKBa30HBI M CIIa JIJIS IPOBECHHSI PEMOHTHBIX WIIH MPOPIITAKTUIECKIX

pabor;

v/ 3aKpBIBATh aKBA30HY WJIM OTJIEIBHBIE TOMEIICHIUS JITsl apEH bl OPTraHU3aIHsIMI;

v U3MEHSITH 9achl pabOTHI AKBA30HHKI U CIIA.
HNudopmarus 06 n3aMeHeHNH pexuma paboThl pa3MeliaeTcss Ha CTOHKEe MpueMa U pa3MelleHus
Benedict OTEJIb&CIIA .
KonmuecTBO TeXHMYECKHUX NEPEpPHIBOB B PabOTE aKBa30HBI, CIa WM OTAEIHHBIX MOMEIICHHH, a
TaKKe WX MPOJIOJDKUTEIHHOCTh OMPEENSIeTCs] B COOTBETCTBUM C CAHWTAPHBIMH IIpaBUIAMH U
HOpMaMH 3akoHojaarenscTBa Poccuiickoit @egepanuy, a TakKe HOPMaMH TEXHUYECKOH
JKCILTyaTaI|m.

YcaoBus npeaocTaBjieHUs YCJIYT

[Ipenocrapnenue ycayr akBasonsl U cna Benedict OTEJIb&CITIA ocyiiecTBIsIeTCS TOJBKO MPH
OpoHHMpOBaHMHM yCIIyTH (MPEABAPUTENHLHOW 3alKCH) JIMYHO, MO Telle)OHy WIM dYepes
O(UIMATILHBIN CaMT.
Ormutata MOCEHICHHMsST aKBa30HBI M YCIYr Clla OCYIIECTBJISCTCS B COOTBETCTBUM C YTBEPKICHHBIM
IIPEUCKYpPaHTOM.
B croumocts yenyru «IlocelieHie akBa30HbD) BXO/THT:

v/ TOJIb30BAaHUE Pa3AeBAIIKaMU, TyaJleTaMH, JyIIEBbIMU, MTPEIHA3HAYEHHBIMU 1J1s1 ['oCcTel,

v TIOJB30BaHHE 0aCCEHOM, XaMMaMOM, peTaKc-0apom, JIeKaKaMHu, CTYIIbSIMH,

v TIpeJOCTaBJICHUE MOJIOTCHITA, TATOYCK, XajlaTa.
[Ipu HEOOXOIMMOCTH, KyNallbHbIE PUHAICKHOCTH MPEIOCTABIISIOTCS IIATHO B COOTBETCTBHUH
C YTBEPKIAEHHBIM NIPEHCKYPAHTOM.
JUIMTeNbHOCTh CeaHca TOCEIICHHs aKBa30HBI COCTaBIsieT 2 Yaca (BpeMsl MepeojieBaHus BXOIHT
B CTOMMOCTH OIUIAYEHHOTO CEaHCa).
locTte MOXET TPOATUTH BpeMsl MOCEIICHUS, H3BECTHB 00 3TOM pa0OTHUMKA Ha CTOWKE
pecemniied ¥ OIUIaTHB MOCJIENyIOINHA CEaHC, MPH YCIOBHHM HAJIWYHUA CBOOOJHOTO BPEMEHH
(mocnenyromuii ceanc He 3a0pOHUPOBAH).
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Benedict OTEJIb&CIIA He rapanTUpyeT HaJHYUe CBOOOTHOIO JIe)KaKa IPH IMOCEIICHUN aKBa30HBbI.
[Ipu nocemennu akBazoHsl Benedict OTEJIb&CIIA He npeaycMOTpeH 3aKa3 HAITUTKOB U OJIOX
U3 pecTopana Ziamo.

[Ipu nocemennu axkBazonsl 1 ca 3AIIPEIIEHO:

COBEpIIATh JEHCTBUA, HECYIIHE NPSIMYIO MIA KOCBEHHYIO OITACHOCTD XKM3HU YEJIOBEKA,
TI0JIb30BATHCS 0aCCEHHOM IIPY HAJIMYMHU KOJKHBIX U IVIa3HBIX 3200JIeBaHUH,

HaXOIWUThCA B AKBA30HE U CIIa B COCTOSHUY JIKOTOJIbHOTO U HAPKOTUYECKOT O OMbSIHEHMS,
BXOJIUTH B MpOLIEAYypHBIC KaOuHeThl O6e3 npurnamenus corpynnrka Benedict OTEJIb&CIIA,
MPUHOCUTH ¢ cOO0H HAITUTKU U IPOLYKTHI TUTaHUS,

MIOCELICHUE C )KUBOTHBIMH,

WCIONB30BaHKUE CTEKIISIHHOM IOCYbl, TAPbl, EMKOCTEH,
WCIIOJTh30BaTh KpeMa, CKpalbl, Maciia JyIsl Tella, He MPEIyCMOTPEHHBIC POy PaMH,
pacCTIBUISATh B XaMMaMe a3pO30JIbHbIE JKHUIKOCTH,
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MPOBOJUTH WHIUBHUIyaJbHbIC THTHCHUYECKUE MPOLENYphl (MWIHHT, OpPHUTHE, NETUIALNH,
CTPMXKKa BOJIOC, KOPPEKTHPOBKM HOTTEH HOMXHHWIIAMH, CKOOJIEHHE MSTOK M T.II.) B 30HE
MapEHUs U TyLIEBBIX,

v WCTOJNIb30BaHHE JINYHBIX, TPUHECEHHBIX ¢ COOOH ANEKTPONPUOOPOB, B TOM YHCIIE MY3bIKaJIbHBIX

HOCHUTEJICH,
v TIPBITaTh ¥ HBIPSITH B OaCCEH.

T'octh, nocenias akBazony u cna, ObA3AH:

v TOCeIaTh aKBa30HY B KYMaJLHOM KOCTIOME,

v TIpHHSATH Iy Tiepe]l ocelIeHneM dacceiina,

v Tpu O0HAPYKEHUH KaKUX-JINOO MPo0JIeM He3aMeJTUTEILHO COOOLUTh 00 3TOM PabOTHUKY
pecerIieH Wi CIeIUAINCTY CIia

v COOJIIO/IaTh U TIOJICPXKUBAThH OOIIECTBEHHBIHN MOPSIOK, OOIICITPUHSTHIC HOPMbI IIOBEACHHUS,
BECTH ce0s1 YBKUTEILHO TI0 OTHOIICHHIO K MEPCOHATY U TOCTSM,

v coOroaTh MpaBmia OOIIel THTHEHbI U YUCTOTY BO BCEX MOMEIICHHSIX aKBa3OHbI U CI1a,

v OepexHo obOpariarees ¢ umyniectBoM Benedict OTEJIb&CIIA, HecTH OTBETCTBEHHOCTH 3a
€ro Mmop4y M BO3MEINATh yIepd B MOPSIKE, YCTAHOBICHHOM 3aKOHOJATEIBCTBOM; B CIIydae
yrparbl wiu noBpexnaeHus umymiectBa Benedict OTEJIb&CIIA Bo3mectuth ymiepd B
pasMepe HakTHUECKOW CTOMMOCTH YTPAYEHHOT'O MM MOBPEKICHHOTO UMYIIECTBA,

v B CJyYae BO3HHKHOBCHHS 4YpPE3BBIUAMHBIX CUTyallUd - TOKWHYTh TOMEIICHHE, CIICAys
cBeTOBEIM yKazarensiMm «BbIXO/I», coxpaHss CHOKOWCTBHE, HE CO37aBast TaHUKH.

Jlo Hayana nocenieHrs xamMmmaMa ['ocTh AOKEH MPOKOHCYIBTHPOBATHCS C JIEUalllUM BpadyoM Ha
MpeIMEeT TOTOBHOCTH K ITOCEIEHNIO XaMMaMa U HaJIM9Msl BOZMOXKHBIX MMPOTHBOMOKa3aHui. ['ocTh
JOJDKEH O3HAKOMHTBHCS C NPOTHBOMOKA3aHUSMU IIPH TOCEUICHUH XaMMaMma (XpOHHUYECKHe
BOCIIANIUTENILHBIE 3a00J€BaHUSl C ONACHOCTBIO HMX 00OCTpeHHus, MOYeKaMeHHas OoJie3Hb,
TUNepTOHHYecKass Ooyie3Hb, 3a0O0NeBaHWS  TOYEK, YacThle TMPUCTYIBI  CTEHOKApIHH,
OHKOJIOTHYECKHe 3a00JieBaHMs, 3a00JC€BaHUSI HEPBHOM CHCTEMBI, NCHXMYECKHE PaccTpOiCTBa,
TsDKemast popma caxapHoro nuabdera, Ipyrue 3a00JeBaHus U MEUIIMHCKUE OTPaHUYEHHS, KOTOPBIE
MOTYT MPUBECTH K yXY/IIICHUIO 3/TOPOBBS MPH HCIIOIIb30BAHUH BHICOKUX TEMIIEPATYD).

[Ipu mocemenny xaMmama HE0OXOMMO:

v KOHTPOJHMPOBATh COOCTBEHHOE CAMOYYBCTBHE H MOTPEOHOCTH B MOTPEOJICHUU BOJIBI BO BpEeMs
TIOCEIICHHS,;

BXOJIUTH B IyIIeBbIe O€3 CIIeIMAIFHON HECKOMB3AIIEH 00yBH (PE3MHOBEIE TAITOYKH, CIIAHITBI U T..),
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v/ UCTIOJIB30BATh MOJIOTEHIIE (TIOJIOKHUTH Ha CKaMBIO, IIPEXK]IC UM CaTUThCS Ha HEe);

<

OTKa3aThCsI OT MTOCEIICHHUS XaMMaMa Cpasy MOCIIe e/Ibl MITH HATOINAK;

v TIPUHSATH AYII IEpeT BXOJIOM B XxaMMaM (6e3 UCTI0Ih30BaHNS MBLIA, TEJISL, MOJIOYKa, YTOOBI Ha
KOK€ OCTaJlaCh €CTECTBEHHASI KUPOBAs IJICHKA, TPEIOXPAHSIOMAs KOXKY OT IePEChIXaHNsA);

v TIpH TIOJIb30BAHMH JyIIIEM, BO N30€KaHNE 05KOTOB, CHaYaJIa OTKPHITH XOJIIOJHYIO BONY, a 3aTeM

TOPSTYYIO0, 3aKPBIBATH CIIEAYET CHaYasIa TOPSiayr0, a TOTOM XOJOTHYIO.

Jlo Hayanma TmoOCEIIeHUs NpPOTrpaMM C HUCIOJIb30BaHWEM KenpoBoii Oouku [ocTh moimkeH
MPOKOHCYJIBTHPOBATHCA C JICYAITUM BpPaduoM Ha MpPEAMET TOTOBHOCTH K TIOCEMICHUIO0 M HATUYHA
BO3MOJKHBIX IMPOTHBONOKA3aHUNA. ['OCTh MOMKEH O3HAKOMHTHCS C TPOTHBOIIOKA3aHUSMHU IPH
MOCEUICHUH MPOrpaMM C HCIIOJIb30BAHUEM KEAPOBOH OOYKH (OHKOJIOTHS; BBIPAKCHHBIM
aTepOCKIIePO3; HOTTEBOW M KOXKHBIA TpHOOK; TyOepKyse3, MUppo3 MEYeHH; ajuleprusi Ha TPaBbI;
TpoMOO(]IeOUT BEeH HAa HOrax; KPOBOTCUCHHS, B TOM YKCJIC U MECSYHBIC, MUOMa MAaTKH, BTOPOH,
TpeTuil TpuMecTp OepeMEeHHOCTH, ApyTre 3a00JeBaHUS M MEAWIWHCKHAE OTPAaHWYEHHSI, KOTOpPbIE
MOTYT MIPUBECTH K YXY/IIICHUIO 3/TOPOBBS MPH HCIIOIE30BAHUH BHICOKUX TEMIIEPATYD).

[pu mocemeHny MporpamMm ¢ UCMOIB30BaHUEM KEIPOBOM OOUKH HEOOXOANMO:

KOHTPOJIMPOBaTh COOCTBEHHOE CAMOUYYBCTBUE U TIOTPEOHOCTH B MOTPEOJICHUH BOJIBI;
OTKa3aThCsl OT MOCEIIEHHUS TPOTrPaMM C UCTIONIB30BAaHHEM KeJPOBOW OOUKH cpasy Moce elibl;
MPUHSATH Ay TIepe] BXOJIOM B KEIPOBYIO OOUKY (TEJIO0 TOIKHO OBITh YUCTHIM, HO CyXHM);
MocIie MPOLEAYPHI CIeAyeT MPHUHATH AYII M BBIATH TPABSIHON Yall MIM MOpC.
OTIOXHYTb 0K0JIO 20 MUHYT HOCJIE NPOLEAYPBIL.
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